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AGREEMENT

This Agreement, made this 5:: =3 b'r"u’ Gyl ,é , 2012, between the Beard
of Selectmen of the Town of Williamstown, Massachusdits, as statutory Issuing Authority, and Time
Warner NY Cable, LLC, d/b/a Time Warner Cable partnership.

WITNESSETH

WHEREAS, the Issuing Authority of the Town of Willlamstown, Massachusetts,
pursuant to Chapter 166A of the General Laws of the Commonwealth of Massachusetts, is
authorized to grant one or more nonexclusive, revocable cable television renewal License to
construct, upgrade, operate and maintain a cable television system within the Town of
Williamstown; and

NOW THEREFORE, in consideration of the mutual covenants herein contained and intending
to be legally bound, the parties agree as follows:

ARTICLE 1
DEFINITIONS

Section . 1—DEFINITIONS

For the purpose of this Renewal License, the following words, terms, phrases and their
derivations shall have the meanings given herein, unless the context clearly requires a different
meaning. When not inconsistent with the context, the masculine pronoun includes the feminine
pronoun, words used in the present tense include the future tense, words in the plural number
inciude the singular number and words in the singular number include the pharal number. The word
shall is always mandatory and not merely directory.

(1} Access: The right or ability of any Williamstown resident and/or any Persons
affiliated with a Williamstown non-commercial institution to use designated facilities, equipment
and/or channels of the Cable Television System, subject to the conditions and procedures
established for such use.

(2) Access Channel: A video channel which the Licensee shall make available to the
Issuing Authority and/or its designees, without charge, for the purpose of transmitting non
commercial programming by members of the public, Town departments and agencies, public
schools, educational, institutional and similar organizations.

(3) Access Corporation: The entity designated by the Issuing Authority to operate and be
responsible for PEG access channel programming and operation, support, and facilities.

(4) Affiliate or Affiliated Person: When used in relation to any person, means another
person who owns or conirols, is owned or controlled by, or is under common ownership or

conirol with, such person.

(5) Basic Service: Any service tier which includes the retransmission of local television
broadcast signals.

(6) Board of Selectmen: The Board of Selectmen of the Town of Williamstown,
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Massachusetis,

(7) Cable Act: Public Law No. 98-549, 98 Stat. 2779 (1984)(the Cable Communications
Policy Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460 (1992} (the Cable
Television Consumer Protection and Competition Act of 1992), as further amended by Public
Law No. 104-458, 110 Stat. 110 (1996) (the Telecommunications Act of 1996) and as may
otherwise be amended.

(8) Cable Service: The one-way transmission to Subscribers of Video Programming or
other Programming services, together with Subscriber interaction, if any, which is required for
the selection or use of such Video Programming or other programming services.

(9) Cable Television System or Cable System: A facility, consisting of a set of closed
transmission paths and associated signal generation, reception, and control equipment that is
designed to provide Cable Service which includes Video Programming and which is provided to
multiple Subscribers within the Town as fully defined in the Cable Act.

(10) Commercial Subscriber: Including but not limited to a subscriber who allows paying
guests, customers, or members access to cable services whether or not such access is specifically
charged for.

(11) Complaint: Any oral or written communication from a Subscriber, the primary
purpose of which is to express dissatisfaction with the service, policies and/or procedures of the
Licensee which can be resolved by the Licensee,

(12} Converter: Any device changing the frequency of a Signal, A Subscriber Converter
may expand reception capacity and/or unscramble coded Signals distributed over the Cable
System.

(13) Department of Public Works ("DPW™): The Department of Public Works of the
Town of Willlamstown, Massachusetts.

(14) Downstream Channel: A channel over which Signals travel from the Cable Systen
Headend to an authorized recipient of Programming,

(15) Drop: The coaxial cable that connects each home or building to the feeder line of the
Cable Systemn.

(16) FCC: The Federal Commumications Commission, or any successor agency.

(17) Gross Annual Revenues: Revenue as determined in accordance with Generally
Accepted Accounting Principles received by the Licensee and/or its Affiliates from the
provision of Cable Service over the Cable Television System including, without limitation:
the distribution of any Cable Service over the System; Basic Service monthly fees; all other Cable
Service fees; installation, reconnection, downgrade, upgrade and any similar fees; any other
Subscriber cable fees and/or charges inciuding, but not limited o, License Fees (i.c.: fee-on-fee); all
Commercial Subscriber revenues; fees paid for Channels designated for commercial use; home-
shopping revenues; Converter, remote control and other equipment rentals, leases or sales;
advertising revenues less agency fees. In the event that an Affiliate and/or any other Person is
responsible for advertising, advertising revenues shall be deemed to be the pro-rata portion of
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advertising revenues (based on the ratio of subscribers in the Town to the total number of subscribers
in the system(s) covered by the particular advertising transaction), paid to the Cable System by an
Affiliate or such other Person for said Affiliate's or such other Person's use of the Cable
Television System for the carriage of advertising. Gross Annual Revenues shall also include the
Gross Revenue of any other person which is derived directly or indirectly from, or in connection
with, the operation of the System to provide cable service to the extent that said revenue is derived,
through a means which has the effect of avoiding payment of License Feeg to the Town that would
otherwise be paid herein. Gross Annual Revenues shall not include actual bad debt that is written
off, consistent with Generally Accepted Accounting principles; provided, however, that al] or any
part of any such actual bad debt that is written off, but subsequently collected, shall be included in
Gross Annual Revenues in the period so collected.  Gross Annual Revenues shall not include
deposits, which deposits shall be returned to Subscribers. Gross Annual Revenues shall also not
include any taxes im:posed on the Services furnished by Licensee herein which are imposed directly
on the subscriber or user by the local or governmental unit and collected by Grartee on behalf of that
governmental unit.

(18) Headend: The electronic center of the Cable System containing equipment that
receives, amplifies, filters and converts incoming Signals for distribution over the Cable System.

(19} Issuing Authority: The Board of Selectmen of the Town of Williamstown,
Massachusetts,

(20} License I'ee: The payments to be made by the Licensee to the Town, which shall
have the meaning as set forth in Section 622(g) of the Cable Act.

(21} Licensee: Time Warner NY Cable, LLC d/b/a Time Warner Cable, or any successor or
transferee in accordance with the terms and conditions in this Renewal License.

(22) Normal Business Hours: Those hours during which most similar businesses in the
‘Town are open to serve customers, In all cases, Normal Business Hours shall include some
evening houts at least one (1) night per week and/or some weekend hours.

(23) Outlet: An interior receptacle, generally mounted in a wall that connects a
Subscriber's or User's equipment to the Cable System.

(24) PEG: The acronym for "public, educational and governmental," used in conjunction
with Access Channels, support and facilities.

(23) Pedestal: A protection unit used in housing Cable Television System equipmeit
and/or amplifiers.

(24) Person: An individual, partnership, association, joint stock company, trus,
corporation, or governmerntal entity.

(25) Prime Rate: The prime rate of interest as determined by the Federal Reserve Bank
and published in the Wall Street Journal.

(26) Programming or Video Programming: Programming provided by, or generally
considered comparable to programming provided by, a television broadcast station.
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(27) Public Access Channel: A specific channel(s) on the Cable System which is made
available for use by, among others, Williamstown individuals and/or organizations wishing to
present non-commercial programming and/or information to the public.

(28} Public Way or Street: The surface of, as well as the spaces above and below, any
and all public streets, avenues, highways, boulevards, concourses, driveways, bridges, tunnels,
parks, parkways, waterways, bulkheads, piers, dedicated public utility easements, and public
grounds or waters and all other publicly owned real praperty within or belonging to the Town,
now or hereafter existing. Reference herein to "Public Way" or "Street" shall not be construed to
be a representation or guarantee by the Town that its property rights are sufficient to permit its
use for any purpose, or that the Licensee shall gain or be permitted to exercise any rights to use
property in the Town greater than those already possessed by the Town.

(29) Renewal License: The non-exclusive Cable Television License granted to the
Licensee by this instrument.

(30) Residential Subscriber: A subscriber who accesses the Cable System at home solety
for the use of family members and personal guests.

(31)-Signal: Any transmission of efectromagnetic or optical energy which carries
information from one focation to another for the provision of Service.

(32) State: The Commonwealth of Massachusetts.
(33) Subscriber: Any Person, firm, corporation or other entity in the Town who or
which elects to subscribe to, for any purpose, a Cable Service provided by the Licensee by

means of, or in connection with, the Cable Television System.

(34) Subscriber Network: The Cable System to be operated by the Licensee, over
which Signals can be transmitted to Subscribers, as more fully described in Section 4.1 infra.

(35) Town: The Town of Williamstown, Massachusetts.

(36) Town Attorney: The Town Attorney of the Town of Williamstown, Massachusetts.

(37)  Transfer: The disposal by the Licensee, directly or indirectly, by gift, assignment,
sale, merger, consolidation or otherwise, of the ownership resulting in a change of control of the

System or of this Renewal License, to a Person or a group of Persons.

(38) Trunk and Distribution System: That portion of the Cable System for the delivery of
Signals, but not including Drops to Subscriber's residences.

(39) User: A Person utilizing the Cable Television System, including all related facilities
for purposes of production and/or transmission of electronic or other Signals as opposed to
utilization solely as a Subscriber.

ARTICLE 2
GRANT OF RENEWAL LICENSE
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Section 2.}—GRANT OF RENEWAL LICENSE

Pursuant to the authority of Chapter 166A of the General Laws of the Commonwealth of
Massachusetts, and subject to the terms and conditions set forth herein, the Board of Selectmen of
the Town of Williamstown, Massachusetts, as the Issuing Authority of the Town, hereby grants a
non-exclusive, revocabie cable television Renewal License to the Licensee, authorizing and
permitling the Licensee to construct, upgrade, install, operate and maintain a Cable Television
System within the corporate limits of the Town of Williamstown.

This Renewal License is subject to the terms and conditions contained in Chapter 166A of
the General Laws of the Commonwealth of Massachusetts, as amended; the Cable Act; the
regulations of the FCC; and all statutes and by-laws of general application of the United States, the
Commonwealth of Massachusetts and, to the extent not inconsistent with the terms of this License, the
Town.

Subject to the terms and conditions herein, the Issuing Authority hereby grants to the
Licensee, the right to consiruct, upgrade, install, operate and maintain a Cable Television System in,
under, over, along, across or upon the streets, lanes, avenues, alleys, sidewalks, bridges, highways
and other public places under the jurisdiction of the Town of Williamstown within the municipal
boundaries and subsequent additions thereto, including property over which the Town has an
easement or right-of-way, for the purpose of reception, transmission, collection, amplification,
origination, distribution, and/or redistribution of Cable Television Service in accordance with the
laws of the United States of America, the Commonwealth of Massachusetts and the Town of
Williamstown. In exercising rights pursuant to this Renewal License, the Licensee shall not
endanger or interfere with the lives of Persons, interfere with any installations of the Town, any
public utility serving the Town or any other Persons permitted to use Public Ways and places.

Grant of this Rencwal License does not establish priority for use over other present or
future permit holders or the Town's own use of Public Way and places. Any references herein to
"Public Way" or "Street" shall not be construed to be a representation or guarantee by the Town
that its property rights are sufficient to permit its use for any purpose, or that the Licensee shall
gain or be permitted to exercise any rights to use property in the Town greater than those already
possessed by the Town,

Section 22—TERM OF RENEWAL LICENSE

The term of this Renewal License shall be for ten (10} years, commencing upon
acceplance by Licensee, unless sooner terminated as provided herein or surrendered.

Section 2.3-—NON-EXCLUSIVITY OF THE RENEWAL LICENSE

(a) This Renewal License shall not affect the right of the Issuing Authority to grant
to any other Person a License or right to occupy or use the Public Ways or streets, or portions
thereof, for the construction, installation, operation or maintenance of a cable television system
within the Town of Williamstown; or the right of the Issuing Authority to permit the use of the
Public Ways and places of the Town for any lawful purpose. The Licensee hereby acknowledges
the Issuing Authority's right to make such grants and permit such uses.

(b)  No future License shall be granted on terms or conditions more favorable or fess
burdensome than those contained herein. In the event a future License is granted on terms or
conditions more favorable or less burdensome than those contained herein, then the parties will
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undertake the license amendment procedure set forth at 207 CMR sec. 3.07 et, seq., as it may
from time to time be amended.

Section 2.4 —CHANGE INTLAW

In the event any change to state or federal law occurring during the term of this License
materially alters the regime of cable franchising applicable to any persons desiring to construct,
operate or maintain a cable system in the Town in a way that reduces the regulatory or economic
burdens for such person when compared to the terms of this Franchise, then, at Licensee’s
request, Issuing Authority shall agree with Licensee to amend this License as provided in the
reguiations cited in Section 2.3(b) above to similarly reduce the regulatory or economic burdens
on Licensee. It is the intent of this section that, at Licensee’s election, Licensee shall be subject
to no more burdensome regulation or provided lesser benefits under this License than any other
persons that might construct, operate or maintain a cable system in the Town.

Section 2.5--POLICE AND REGULATORY POWERS

By executing this Renewal License, the Town does not waive its rights to exercise the police powers
of the Town to adopt and enforce general by-laws necessary to the safety and welfare of the public.
Any conilict between the terms of this Renewal License and any present or future lawful exercise of
the Town's police power shall be resolved consistent with applicable law.

Section 2.6—REMOVAL OR ABANDONMENT

Upon termination of this Renewal License without right of renewal by passage of time or
otherwise, and unless (1) the Licensee renews its License for another term or (2) the Licensee
Transfers the Cable Television System to a transferee approved by the Issuing Authority, the
Licensee shall remove all of its supporting structures, poles, transmission and distribution systems,
and atl other appurtenances from the Public Ways and places and shall restore all areas to their
original condition. If such removal is not complete within six (6) months after such termination,
the Issuing Authority may deem any property not removed as having been abandoned and may
dispose of any such property in any way or manner it deems appropriate. Any costs incurred by the
. Town resulting from the removal, site restoration, and/or abandonment of the Cable System, shall be
paid to the Town by the Licensee upon request,

Section 2.7—AMENDMENT BY MUTUAL AGREEMENT

This Renewal License may only be amended by the mutual agreement of the Issuing
Authority and the Licensee, in writing, following the procedures set forth in 207 CMR sec. 3.07 et.
Seq., duly executed and signed by both parties, and attached hereto and made a part of this Renewal
License,

ARTICLE 3 TRANSFER AND ASSIGNMENT OF
RENEWAL LICENSE

Section 3.1 —RESTRICTIONS AGAINST TRANSFERS
{a) Neither this license nor control thereof shall be transferred or assigned without the

prior written consent of the Issuing Authority, which consent shall not be arbitrarily or
unreasonably withheld. Such consent shall be given only afier a hearing upon a written
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application therefor on forms to be prescribed by applicable law or regulations. The
application for consent to a transfer or assignment shall be signed by the Licensee and by the
proposed transferee or assignee or by their representatives, evidence of whose authority shall
be submitted with the application.

{b) For purposes of this section 3.1, the definitions for sale or transfer of a cable license
found in MGL c. 166A sec. 7, and 207 CMR sec. 4.01, as they may from time to time be
amended, shall govern.

Section 3.2—APPROVAL PROCEDURE

(a) The Licensee shall promptly nolify the Issuing Authority of any action or proposed
action requiring the consent of the Issuing Authority pursuant to this Article 3.

(b) The Licensee shall submit to the Issuing Authority an ariginal of its FCC Form 394
{or such other or successor form used to request consent to any such Transfer or assignment),
which form shall fully describe the action or proposed action and clearly state the basis on which
the Transfer or assignment should be approved.

(c) The consent of the Issuing Authority shall be given only after & public hearing to
consider the written request for Transfer. The Issuing Authority shall complete review of the
request for Transfer and make a decision thereto no later than one hundred twenty (120) days after
receipt of the request for Transfer. If the Issuing Authority fails to vender a final decision on such
request within said 120 days, such request shall be deemed granted unless the requesting party and
the Issuing Authority agree to an extension of time.

{d) For purposes of determining whether it shall consent to any such change of conirol
and ownership, the Issuing Authority shall inquire into the legal, financial, and technical
qualifications of the prospective controlling or owning Person, and including, but not limited to,
such Person's cable-related experience, if any, in other communities, any and all matters relative
to the ability and likelihood of such Person adhering to all of the terms and conditions of this
Renewal License,

(e) In accordance with applicable law, at any time during the issuing Authority's review
process, the Issuing Authority reserves the right to require additional supporting documentation
from the Licensee or any other Person involved in the action or proposed action. The Licensee
shall provide all requested assistance to the Issuing Authority in accordance with any such
inquiry and, as appropriate, shall secure the cooperation and assistance of all other Persons
involved in such action,

Section 3.3-—CONDITIONS RELATED TO TRANSFER

Any proposed controlling or owning Person or transferee approved by the Issuing
Authority shall be subject to al} of the terms and conditions contained in this Renewal License.

Section 3.4—NO WAIVER OF RIGHTS

The consent or approval of the Issuing Authority to any assignment, lease, Transfer,
sublease, or mortgage of the Renewal License granted to the Licensee shall not constitute a
waiver or release of the rights of the Town in and to the streets and Public Ways or any other
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rights of the Town under this Renewal License, and any such Transfer shall, by its terms, be
expressly subordinate to the terms and conditions of the Renewal License.

Section 3.5-—RENEWAL LICENSE SIGNATORY

Any approval by the Issuing Authority of Transfer of ownership or control of the Cable
System shall be contingent upon the prospective transferee and/or controlling Person or party
becoming a signatory to the Renewal License.

ARTICLE 4
SYSTEM DESIGN

Section 4.1 —SUBSCRIBER NETWORK

(a) Licensee shall continue to maintain the Cable System in the Town at a capacity
of at least 860 MHz.

{b) The Licensee shall transmit all of its Signals to Subscribers in stereo, provided that
such Signals are delivered to the Licensee in stereo.

(¢y The Licensee shall deliver, at no charge to Subscribers or the Town, closed-captioned
programming on all channels providing such options.

Section 4.2-—-EMERGENCY ALERT SYSTEM

The Licensee shall comply with the Emergency Alert System in accordance with the
requirements of the FCC at 47 C.F.R., Part 11. The Licensee shall cooperate with the Issuing
Authority to ensure the distribution of all emergency communications to Subscribers.

Section 4. 3—PARENTAL CONTROL CAPACITY

Subject to applicable regulations, the Licensee shall provide Subscribers, upon request,
with the capacity to control the reception of any channels being received on their television sets.

Section 4. 4—SIGNAL QUALITY

The system design of the Cable Television System shall conform to all applicabie FCC
technical specifications.

Section 4.5-STAND-BY POWER

The Licensee shall maintain three (3) hour, stand-by power at the Headend Facility and
critical node facilities. Such stand-by power at the Headend shall have continuous capability,
contingent upon availability of fuel necessary to operate generators, shall become activated
automatically upon the failure of normal power supply.

ARTICLE 5
CONSTRUCTION, INSTALLATION, LINE EXTENSION
AND MAINTENANCE STANDARDS

10
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Section 5.1-—LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shall construct, upgrade, install, operate and maintain the Cable
Television System within the Town of Williamstown. Poles, towers and other obstructions shall
be erected so as not to interfere with vehicular or pedestrian traffic over Public Ways and places.
The erection and location of all poles, towers and any other obstructions shall be in accordance
with applicable Town by-laws and regulations.

Section 5.2—SERVICE AVAILABLE TO ALL RESIDENTS

(a) The Licensee shall make its Cable Service available to all residents in the Town,
subject to Section 5.2(b) and Section 5.3 below.

(b) Installation charges shall be non-discriminatory.  Any dwelling unit within two
hundred {200) feet of the Licensee’s nearest feeder cable(s) shall be entitled to a standard
installation rate. Any installation in excess of 200 shall be provided upon payment of the
Licensee’s customary charge, for those portions in excess of 200°.

(¢) During the term of this License, Licensee and Issuing Authority agree that Licensee
shall make available to the Town cable services substantially similar to those avaiiable to
other communities in the Northern Berkshire area served by Licensee.

Section 5.3—LINE EXTENSION

(a) The Cable Television System shall be extended automatically, from existing cable plant
to any and all areas of the Town conlaining twenty- -five (25) residences per aerial mile of cable
plant or fractional proportion thereof. Said service shall be made available and fully activated to
requesting Subscribers no later than sixty (60) days after the Licensee’s receipt of permission to
attach cable to poles.

(b) The Cable Television System shali be further extended to all areas in the Town that do
not meet the requirements of subsection {a) above upon request of the prospective Subscribers in
such areas and based upon the following cost calculation: If a request for an extension into a
residential area requires the construction of the cable plant which does not contain the twenty-five
(25} residences per aerial mile of cable plant or a fractional part thereof, the Licensee and the potential
Subscriber will each be responsible for their proportionate share of construction costs. Such costs will
be determined using the following formula:

C/LE - (minus) CA/P =8C

»  Cis the cost of constructing new cable television plant from the termination of
existing cable television plant.

«  CA s the actual cost of construction per mile in the existing service area

* LE is the number of homes requesting cable service in the proposed extension
area

+  Pisthe twenty five homes per linear mile of cable plant

+  SC s the per subscriber contribution in aid of construction in the line extension
arca
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The formula reads as foliows: (C divided by LE) minus (CA divided by P) equals SC.

(c) Any potential residential Subscriber located in an area of the Town without cable
television service may request such service from the Licensee. In areas meeting the
requirements of Section 5.3(b) above, the Licensee shall extend service to the area
promptly, but in no case later than sixty (60) days after the Licensee’s receipt of permission
to attach cable to poles. The Licensee shall expeditiously seek all necessary permits. In
those areas with less than twenty-five (25) residences per aerial mile, the Licensee shall,
within thirty (30) days following & request for service, conduct a survey to determine the
aumber of homes in the immediate area and shall inform each potential Subscriber of the
total cost of the extension and the range of possible contributions (see Section 5.3(b)
above} that will be charged. The Licensee shall apply for permission to attach cables to
poles within fourteen (14) days of receiving the contribution(s) from prospective
Subscribers. Cable Service(s) shall be made available and fully activated to all requesting
Subscribers who made a contribution within sixty (60) days of the Licensee’s receipt of
permission to attach cables to poles.

Section 5.4—UNDERGROUND FACILITIES

In the areas of the Town having telephone lines and eleciric utility lines underground,
whether required by law or not, all of the Licensee’s lines, cables and wires shall be underground. At
such time as these facilities are placed underground by the telephone and electric utility companies
or are required to be placed underground by the Town, the Licensee shall Lkewise place its
facilities underground. Underground cable lines shall be placed beneath the pavement subgrade, It is
the policy of the Town that existing poles for electric and communication purposes be utilized
wherever possible and available on reasonable terms and conditions and that underground installation
is preferable to the placement of additional poles, all other factors being equal.

Section 5.5—TREE TRIMMING

In the installation of amplifiers, poles, other appliances or equipment and in stringing of
cables and/or wires as authorized herein, the Licensee shall avoid all unnecessary damage and/or
injury to any and all shade trees in and along the streets, alleys, public ways and places, and
private property hi the Town.. The Licensee shall comply with all rules established by the Issuing
Authority or its designee during the term of this Renewal License regarding tree trimming. All tree
and/or root trimming and/or pruning provided for herewith shall be done pursuant to appropriate
regulations of the Town,

Section 5.6—RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sidewalk or other
improvement of any Public Way or place, the same shall be replaced and the surface restored in as
good condition as before entry as soon as practicabie. If the Licensee fails to make such restoration
within a reasonable time, the Issuing Authority may fix a reasonable time for such restoration and
repairs and shall notily the Licensee in writing of the restoration and repairs required and the time
fixed for performance thereof. Upon failure of the Licensee to comply within the specified time
period, the Issuing Authority may cause proper restoration and repairs to be made and the reasonable
expense of such work shall be paid by the Licensee upon demand by the Issuing Authority.

Section 5. 7—TEMPORARY RELOCATION
12



Town of Williamstown, Massachuserts
Renewal License

The Licensee shall temporarily raise or lower its wires or other equipment upon the
reasonable request of any Person holding a building-moving pemmit issued by the Town. The
Licensee shall be given reasonable notice necessary to maintain continuity of service.

Section 5.8-—DISCONNECTION AND RELOCATION

The Licensee shall, without charge to the Issuing Authority and/or the Town, protect,
support, temporarily disconnect, relocate in the same street, or other Public Way and place, or
remove from any street or any other Public Ways and places, any of its property as required by the
Issuing Authority or its designee by reason of traffic conditions, public safety, street
construction, change or establishment of street grade, or the construction of any public
improvement or structure by any Town department acting in & governmental capacity.

Section 5.9-—SAFETY STANDARDS

(a) The Licensee shall construct, upgrade, install, operate, maintain and remove the Cable
Television System in conformance with Occupational Safety and Health Adminisiration
regulations, the National Electric Code, the National Electrical Safety Code, Bell Telephone
Systems Code of Pole Line Construction (when applicable), the rules and regulations of the
Commission and the FCC, all building and zoning codes, and all land use restrictions as the
same exist or may be amended hereafter.

(b) The Issuing Authority shall have the authority at any time to order and require the
Licensee to remove or relocate any pole, wire, cable, or other structure owned by the Licensee
that is dangerous to life or property. In the event that the Licensee, after notice, fails or refuses to
act within a reasonable time, the Issuing Authority shall have the authority to remove or relocate
the same, which cost the Licensee shall reimburse to the Town.

Section 5.10—PEDESTALS

In any cases in which Pedesials are to be utilized in Town Public Ways, such equipment
shall be installed in compliance with generally applicable requirements.

Section 5.1 1—PRIVATE PROPERTY

The Licensee shall be subject to all generally applicable laws, by-laws and/or regulations
regarding private property in the course of constructing, upgrading, installing, operating and
maintaining the Cable Television System in the Town. The Licensee shall promptly repair or
replace all private property, real and personal, damaged or destroyed as a result of the
construction, upgrade, installation, operation or maintenance of the Cable Television System
without charge to the Issuing Authority or the affected Subscriber(s).

Section 5.12——RIGHT TO INSPECTION OF CONSTRUCTION

The Town or its designee shall have the right to inspect all construction, installation
and/or upgrade work performed subject to the provisions of this Renewal License. Any such
inspection shall not interfere with the Licensee’s operations and shall be conducted during
Licensee's regular business hours.
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Section 5.13—CONSTRUCTION MAPS

At the request of the Issuing Authority, the Licensee shall make available for inspection
to the Issuing Authority or its designee for inspection in Williamstown accurate strand maps of
all existing and newly constructed piant. If changes are made in the Cable System, the
Licensee shall make available for inspection updated maps or appropriate drawings annually,
not later than fifteen (15) days after cach anniversary of the effective date of this Renewal
License.

Section 5.14—SERVICE INTERRUPTION

Except where there exists an emergency situation necessitating a more expeditious
procedure, the Licensee may interrupt service for the purpose of repairing or testing the Cable
Television System, only during periods of minimal use, and, if practical, only after notice to all
affected Subscribers. The Licensee shall, upon written request by the issuing Authority or the
Cable Advisory Committee, provide a written explanation of any service outages in the Town.

Section 5.15—COMMERCIAL ESTABLISHMENTS

The Licensee shall make available its Cable Service(s) to any commercial establishments in
the Town, along its cable routes; provided, however, that in the event that there are any
exceptional costs, such as excessive undergrounding or distance from existing Cable System plant
in excess of two hundred (200} aerial feet, associated with providing such Cable Service, the parties
are able to reach a reasonable agreement regarding the terms and costs of installation and monthly
service and that the Licensee has reasonable access to conduits, poles and/or other appropriate
facilities in order to serve such commercial establishments.

ARTICLE 6 SERVICES AND
PROGRAMMING

Section 6.1 —BASIC SERVICE

The Licensee shall provide a Basic Service which shall include at least: (1) ail broadcast
television Signals in the Williamstown, Massachusetts area which are required to be carried by a cable
tefevision system serving the Town pursuant to statute or regulation; and (2) the PEG Access
Channels for public, educationa! and governmental access use as required by Section 7.1 of this
Renewal License.

Section 6.2—PROGRAMMING

(a) The Licensee shall provide the Issuing Authority and all Subscribers with thirty (30)
days advance written notice of any change in its Williamstown Programming line-up as
required by applicable law, if the change is within the control of the Licensee.

Section 6.3—LEASED CHANNELS FOR COMMERCIAL USE

Pursuant te Section 612 (b)}{I)(B) of the Cable Act, the Licensee shall make available
channel capacity for commercial use by Persons unaffiliated with the Licensee.
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Section 6.4—SUBSCRIBER FQUIPMENT/CABLE COMPATIRILITY

(a) The Licensee shall fully comply with any applicable federal equipment compatibility
regulations.

Section 6.5—CONTINUITY OF SERVICE

It shall be the right of all Subscribers to receive Service insofar as their financial and
other obligations to the Licensee are honored. The Licensee shall ensure that all Subscribers
receive continuous, uninterrupted Service, except for necessary Service Interruptions or upon
revocation of this License.

Section 6.6—FREE CONNECTIONS AND MONTHLY SERVICE TO PUBLIC BUILDINGS AND
SCHOOLS

Upon written request of the Issuing Authority the Licensee shall provide one Subscriber
Netwozrk Drop and the monthly Basic Service, without charge, to all public primary and
secondary schools, police and fire stations, public libraries, and Town of Williamstown buildings
used for municipal government purposes, provided such are located along the cable route
(within 200 feet). Upon request, the Licensee shall provide the Town, at Licensee's customary
monthly rate, with cable and/or cquipment in order that the Town can install its own additional
Drops and/or Outlets. The Licensee shall provide said Drops and Basic Service within sixty (60}
days of a written request by the Issuing Authority.

ARTICLE 7
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
CHANNELS AND CAPITAL FUNDING

Section 7.1—PEG ACCESS CHANNELS

{a} Licensce shall continue to make available three (3) full-time Downstream Channels
and full-time Upstream capacity for inserting programming on 2 PEG channels], for the use
of the Issuing Authority, its designee(s), the Town and/or PEG Access Users. Said PEG Access
Channels shall continue to be located in the Licensee's Basic Service tier.

{by Said channels shall be allocated for Public, Educational, and/or Governmental Access
use(s). Once established, in the event that a PEG Access Channel location change is necessary,
the Licensee shall (i) notify the Issuing Authority or its designee(s) in writing of such change in
advance; and (it) assist the Issuing Authority or its designee(s) advising customers of any such new
channel location(s).

{c) Except as provided by applicable law, there shall be no charges to the Issuing
Authority, its designees and/or the Town and/or Subscribers for use of said PEG Access
Channels.

~ (d) The Licensee shall not move or otherwise relocate the channel locations of the three
(3) PEG Access Channels, once established, without thirty (30) days advance, written notice to
the Issuing Authority and the Access Corporation. In the event that the Licensee does relocate a
PEG Access Channel, the Licensee shall reimburse the Access Corporation for its reasonabie



Town of Williamstown, Massachusetis
Renewal License

expenses incurred as a result of the relocation, not to exceed Two Thousand Dolars ($2,000). In
addition, the Licensee shall, if needed, provide to the Access Corporation, at [icensee's cost, any
additional equipment needed as a result of the channel relocation.

Section 7.2—PEG ACCESS CAPITAL FUNDING

{a) Within 60 days of the execution of this Renewal License, the Licensee shall make a one-
time payment of Seventy Thousand Dollars ($70,000) to the Access Corporation for PEG Access
capital equipment and facilities use. The Licensee shall simultaneously notify the Town when
payment is made 1o the Access Corporation.

(b) In no case shall said PEG Access capital funding provided for in paragraph (a) above
be included in, and/or be a part of, any Licensee's fee payment(s), required by Section 8.1 infra,
or any other fees or payments required by applicable law. Said PEG Access capital funding shall
be in addition to any such license fee or other payments.

Section 7.3—PEG ACCESS OPERATING FUNDING

(a) The Licensee shall pay to the Access Corporation a PEG Access Operating Fee equal
to four and a half percent (4.5%) of Licensee's Gross Annual Revenues as defined herein for the
furst three years of this contract; a fee of four and three-quarters percent (4.75%) for the next
three years, and five percent (5.0%) for the remaining four years. The Licensee shall not be
liable for a total financial commitment in excess of five percent (5%) of its Gross Annual
Revenues; provided, however, that said five percent (5%) cap shall not include (i) the one-time
PEG Access capital funding (Section 7.2); (ii) any interest due herein to the [ssuing Authority
and/or its designee(s) because of late payments; and/or (iii) any damages (Section 12.2).

(b} Said PEG Access Operating Fee payments shall be made to the Access Corporation o a
quarterly basis no later than sixty (60) days following the close of the previous calendar quarter. The
Licensce shall simultaneousty notify the Town of the amounts and dates of its payments to the
Access Corporation.

(c) Said payments shall be accompanied by a quarterly Franchise Fee Worksheet
reasonably detailing the categories and amounts of revenue included within gross revernue from
all cable related revenue; and showing the number of basic subscribers per month; and license
fees. The Franchise Fee Worksheet shall be substantially equivalent to the revenue statement
attached as Exhibit 1.

Section 7.4—PEG ACCESS CHANNEL(S) MAINTENANCE

The Licensee shall monitor the PEG Access Channels for technical quality as it does
with other channels and shall ensure that they are maintained at standards commensurate with
those which apply to the Cable System's commercial channels; provided, however, that the
Licensee is not responsible for the technical quality of PEG Access Programming. Upon written
request, the Licensee shall make availabie a copy of its most recent annual performance tests.

Section 7.5—NO EDITORIAL CONTROL

In accordance with applicable law, the Licensee shali not engage in any editorial controi
and/or any other control of the content of the PEG Access Programming on the Cable System.
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Section 7.6—ORIGINATION POINTS

Licensee shall provide origination points as listed in Exhibit 2, which will provide the Town
the ability to cablecast live programming on the PEG channels, All equipment required to
effect such live cablecast shall be the responsibility of the Town or its designated Access
Corporation. The Issuing Authority or its designee shall be responsible for the costs of
providing an origination point at Mount Greylock Regional High School, John Allen Field up
to a maximum of §1,600.

Section 7.7—UNDERWRITING

Consistent with current underwriting standards for non-commercial stations, such as the
member stations of the Public Broadeasting System, notice of support and underwriting shall be
permitted on the Access Channels, including periodic acknowledgement of the Licensee's support
of the same.

ARTICLE 8 LICENSE FEES
Section 8.}—LICENSE FEE PAYMENTS

(a) Pursuant to Massachusetts General Laws Chapter 166A, Scction 9, The Licensee shall
pay to the Issuing Authority, throughout the terim of this Renewal License, a License Fee equal to
fifty cents ($0.50) per Subscriber per year. The Licensee shall not be liable for a total financial
commitment in excess of five percent (5%) of its Gross Annual Revenues: provided, however,
that said five percent (5%) cap shall not include (i) the one-time PEG Access capital funding
{Section 7.2); (ii) any interest due herein to the Issuing Authority and/or its designee(s) because of
late payments; and/or (jii} any damages (Section 12.2).

(b) Said License I'ee payments shall be made to the Issuing Autherity on an annual basis.
The annual payments of such license fee shall be based upon the number of subscribers listed in
the books of Licensee as of December 31* of each year during the term of the Licensee, and will be
paid by March 15 of the following year.

(c) The Licensee shall fie with each such annual payment a statement, prepared by a
financial representative of Licensee, documenting, in detail, the total of all Gross Annual
Revenues of the Licensee during the preceding twelve (12) month period in 2 form similar to
that in Exhibit 1.

(d) In the event that the payments required herein are not tendered on or before the dates
fixed herein, interest due on such payments shall accrue from the date due at the rate of two
percent {2%) above the Prime Rate.

Section 8.2—OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

(2) The License Fee payments shall be in addition to and shall not constitute an offset or
credit against any and all taxes or other fees or charges which the Licensee or any Affiliated
Person shall be required fo pay to the Town, or to any State or federal agency or authority, as
required herein or by law, except for "franchise fees”, as defined by federal law, The payment of
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said taxes, fees or charges shall not constitute a credit or offset against the License Fee payments
all of which shall be separate and distinct obligations of the Licensee and each Affiliated Person.
The Licensee herein agrees that no such taxes, fees or charges shall be used as offsets or credits
against the License Fee payments in accordance with applicable federal law.

(b} The Licensee and the Issuing Authority hereby agree that the meaning of the term
"franchise fee" does not include the items in Section 622(g)(2)(A) through (E) of the Cable Act.

Section 8 3—RECOMPUTATION

Tender or acceptance of any payment shall not be construed as an accord that the amount
paid is correct, nor shall such acceptance of payment be construed as a release of any claim that
the Town may have for additional sums including interest payable under this Section. All
amounts paid shall be subject to audit and recomputation by the Town, which shall be based on
the Licensee's fiscal year and shall occur in no event later than six {6) months after the License
Fees are tendered with respect to any such fiscal year. If, after audit and recomputation, an
additiona] fee is owed to the Town, such fee shall be paid within thirty (30) days after such audit
and recomputation. The interest on such additional fee shall be charged from the due date at
three percent (3%} above the Prime Rate during the period that such additional amount is owed.

Section 8.4-—AFFILIATES USE OF SYSTEM

Use of the Cable System by Affiliates shall be in compliance with applicable State and/or
federal laws, and shall not detract from Services provided to Williamstown.

Section 8.5—METHOD OF PAYMENT

All payments by the Licensee fo the Issuing Authority pursuant to this Article 8 shall be
made payable to the Town.

ARTICLE 9 RATES
AND CHARGES

Section 9. 1-—RATE REGULATION

The Issuing Authority reserves the right to regulate the Licensee's rates and charges to the
extent allowable under applicable federal law.

Section 3. 2—NOTIFICATION OF RATES AND CHARGES

{a) The Licensee shall file with the Issuing Authority schedules which shall describe all
cable services offered by the Licensee, all rates and charges of any kind, and all terms or
conditions relating thereto. The Licensee shall notify al! Subscribers and the Issuing
Authority of any impending rate increases no later than thirty (30) days prior to such increase
and provide each Subscriber with a schedule describing existing and proposed rates for each
service offered; provided, however, that this Section 9.2 shall not prohibit the Licensee
from offering or discontinuing promotional discounts upon less than thirty (30) days notice.

(b) At the time of initial solicitation of Service, the Licensee shall also provide each
18
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Subscriber with a detailed explanation of downgrade and upgrade policies and the manner in which
Subscribers may terminate Cable Service. Subscribers shall have at least thirty (30) days from
receipt of notification of any rate increase to either downgrade Service or terminate Service
altogether without any charge for the downgrade or termination,

Section 9.3—PUBLICATION AND NON-DISCRIMINATION

All rates for subscriber Cable Services shall be published and non-discriminatory to the
extent required by law. A writien schedule of ali rates shall be available upon request during
business hours at the Licensee's business office. Nothing in this Renewal License shall be
construed to prohibit the reduction or waiver of charges in conjunction with promotional
campaigns for the purpose of attracting or maintaining subscribers.

Section 9.4—CREDIT FOR SERVICE INTERRUPTION

In the event that the Licensee's Service to any Subscriber is interrupted for twenty-four (24)
or more consecutive hours, provided that said interruption is not caused by the Subscriber, the
Licensee shall grant such Subscriber a pro rata credit or rebate, upon Subscriber request.

Section 9.5—PASS-THROUGH AND ITEMIZATION OF COSTS

(a) Pursuant to applicable law (Cable Act Section 622.(a}(47U.S.C.}(542), the Licensee
has the right to pass-through and/or itlemize certain increased costs related to this Renewal
License, in compliance with such laws. Included in such costs are the PEG Access Equipment
Funding costs pursuant to Section 7.2 supra.

ARTICLE 10 INSURANCE
AND BONDS

Section 10, |—INSURANCE

No later than thirty (30) days after the effective date and at all other times during the term of
the Renewal Franchise, including the time for removal of facilities provided for herein, the Licensee
shall obtain, pay all premiums for, and file with the Issuing Authority, on request, copies of the
certificates of insurance for the following policies:

(1} A general comprehensive liability policy naming the Issuing Authority, the Town, its
officers, boards, committees, commissions, agents and employees as additional insureds on all
claims on account of injury to or death of a Person or Persons occasioned by the construction,
installation, maintenance or operation of the Cable System or alleged to have been so occasioned,
with a minimum liability of One Million Dollars ($1,000,000.00) for injury or death to any one
Person in any one occurrence.

(2 A property damage insurance policy naming the Issuing Authority, the Town, its
officers, boards, committees, commissions, agents and employees as additional insureds and save
them harmless from any and all claims of property damage, real or personal, occasioned or alleped
to have been so occasioned by the construction, installation, maintenance or operation of the Cable
Television System, with a minimum Hability of One Millien Dollars ($1,000,000.00) for damage to
the property of any one Person in any one occurrence.
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(3) Automobile lizbility insurance for owned automobiles, and/or rented automobiles in the
amount of:

(a)  One Million Dollars ($1,000,000.00) for bedily injury and consequent death
per oceurrence;

(b)  One Million Dollars {($1,000,000.00) for bodily injury and consequent death to
any one person; and

(¢)  Five Hundred Thousand Dollars ($500,000.00) for property damage per
OCCUITence.

(4) Worker's Compensation and Employer's Liability in the minimum amount of:
{a)  Statutory limit for Worker's Compensation; and
(b)  One Hundred Thousand Doltars ($ 100,000.00) for Employer's Liability.
(5) The following conditions shall apply to the insurance policies required herein:

(2} Such insurance shall commence no Jater than thirty (30) days following the
~effective date of this Renewal License.

(b)  Suchinsurance shall be primary with respect to any insurance maintained by
the Town and shall not call on the Town's insurance for contributions.

(¢)  Such insurance shall be obtained from brokers or carriers authorized to
transact insurance business in Massachusetts.

(d) Evidence of insurance shall be submitted to the Issuing Authority and/or its
designee(s) upon request.

Section 10.2---PERFORMANCE BOND

(a) No later than ninety (90) days following the Effective Date of the License, Licensee
shall maintain at its sole cost and expense throughout the term of the Renewal License a faithful
performance bond running to the Town, with good and sufficient surety Hecensed to do business in
the Commonwealth of Massachusetts in the sum of One hundred Thousand Dollars ($100,000.00).
Said bond shall be conditioned upon the faithful performance and discharge of all of the
obligations imposed by the Renewal License.

(b) The performance bond shall be effective throughout the term of the Renewal License,
inciuding the time for removal of all of the facilities provided for herein, and shall be conditioned
that in the event that the Licensee shall fail to comply with any one or more provisions of the
Renewal License, the Town shall recover from the surety of such bond all damages suffered by
the Town as a result thereof, pursuant to the provisions of Section 12.2 infra.

(¢} The performance bond shall be a continuing obligation of this Renewal License, and
thereafter until the Licensee has satisfied all of its obligations to the Town that may have arisen
from the grant of the Renewal License or from the exercise of any privilege herein granted. In the
event that the Town recovers from the surety, the Licensee shall take immediate steps to reinstate
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the performance bond o the appropriate amount required herein. Neither this section, any bond
accepted pursuant thereto, or any damages recovered thereunder shall limit the hability of the
Licensee under the Renewal License.

Section 10.3—REPORTING

Upon request, the Licensee shall submit to the Issuing Authority, or its designee(s), on an
annual basis, copies of all current certificates regarding al! insurance policies as required herein.

Section 10.4—INDEMNIFICATION

The Licensee shall indemnify and hold harmless the Issuing Authority, the Town, its
officials, boards, committees, commissions, agents and/or employees against all claims for damage
due to the actions of the Licensee, its employees, officers or agents arising out of the construction,
installation, maintenance, operation and/or removal of the Cable Television System under this
Renewal License, including without limitation, damage to Persons or property, both real and
personal, caused by the construction, installation, operation, maintenance and/or removal of any
structure, equipment, wire or cable installed. Indemnified expenses shall include, without
limitation, all out-of-pocket expenses, such as attorneys' fees, and shall also include the reasonable
value of any services rendered by the Town Attorney.

The Town agrees to indemnify and hold harmless the Licensee, its employees, officers or
agents against all claims for damage due to the negligence of the Town, its officials, boards,
committees, commissions, agents and/or employees.

Section 10.5—NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

The insurance policies required herein shall each contain an endorsement stating that
such insurance policies and performance bond are intended to cover the liability assumed by the
Licensee under the terms of this Renewal License and shall contain the following endorsement:

It is hereby understood and agreed that this insurance
policy shall not be canceled, materially changed or the amount of
coverage thereofl reduced until thirty (30) days after receipt by the
Issuing Authority by certified mail of one (1) copy of a written
notice of such intent to cancel, materially change or reduce the
coverage required hereln.
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ARTICLE 11
ADMINISTRATION AND REGULATION

Section 11.1--REGULATORY AUTHORITY

The Issuimg Authority and/or its designee(s) shall be responsible for the monitoring and
oversight of the Cable Television System. The Issuing Authority shall enforce the Licensee's
compliance with the terms and conditions of this Renewal License. The Issuing Authority shall notify
the Licensee in writing of any instance of non-compliance pursuant to Section 12.1 infra.

Section 1] .2-—-NONDISCRIMINATION

The Licensee shall not discriminate against any Person in its solicitation, Service or access
activities, if applicable, on the basis of race, color, creed, religion, ancestry, national origin,
geagraphical location within the Town, sex, sexual preference, disability, age, marital status, or status
with regard to public assistance. The Licensee shall be subject to all other requirements of federal
and State laws or regulations, relating to nondiscrimination through the term of the Renewal
License.

Section 11.3-~REMOVAL AND RELOCATION

If, in case of fire or disaster in the Town at any time, it shall become necessary in the
reasonabie judgment of the Issuing Authority or any designee, to cut or move any of the wires,
cables, amplifiers, appliances or appurtenances of the Cable Television System, the Town shall have
the right to do so at the sole cost and expense of the Licensee provided the Town contacts the Licensee
prior to its actions when time and circumstances allow.

Section 11.4—INSPECTION

Upon written notice to the Licensee, except in the case of an emergency, the Issuing
Authority and/or its designee(s) shall have the right to inspect the plant, equipment or other
property of the Licensee in the rights of way of the Town during normal business hours. The
Licensee may be present, and shall fully cooperate with the Issuing Authority, during such
mnspection(s).

Section 11.5—JURISDICTION

Jurisdiction and venue over any dispute, action or suit shall be in any court of appropriate
venue and subject matter jurisdiction located in the Commonwealth of Massachusetts and the
parties by this instrument subject themselves to the personal jurisdiction of said court for the
entry of any such judgment and for the resolution of any dispute, action, or suit.

ARTICLE 12
DETERMINATION OF BREACH AND
- LICENSE REVOCATION

Section 12.1—DETERMINATION OF BREACH

{a) In the event that the Issuing Authority has reason to believe that the Licensee has
22
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defauited in the performance of any or several material provisions of this Renewal License,
except as excused by Force Majeure, the Issuing Authority shall notify the Licensee in writing,
by certified mail, of the provision or provisions which the Issuing Authority believes may have
been in default and the details relating thereto. The Licensee shall have thirty (30) days from the
receipt of such notice to:

(b) Respond to the Issuing Authority in writing, contesting the Issuing Authority's
assertion of default and providing such information or documeniation as may be necessary to
support the Licensee's position, or '

(¢) cure any such default (and provide written evidence of the same), or, in the event that
by nature of the default, such default cannot be cured within such thirty (30) day period, to take
reasonable steps to cure said default and diligently continue such efforts until said default is
cured.

(d} In the event that (i) the Licensee fails to respond to such notice of default; or (ii} the
Licensee fails to cure the default or to take reasonable steps to cure the default within the
required thirty (30) day period; the Issuing Authority shall promptly schedule a public hearing no
sooner than fourteen (14) days after written notice, by certified mail, to the Licensee. The
Licensee shall be provided reasonable opportunity to offer evidence and be heard at such public
hearing. Within thirty {30) days after said public hearing, the Issuing Authority shall determine
whether or not the Licensee is in default of any provision of this Renewal License.

(e) In the event that the Issuing Authority, after such hearings, determines that
the Licensee is in default, the Issuing Authority may determine to pursue any of the
following remedies:

(i) seek specific performance of any provision of the Renewal License which
reasonably lends itself to such remedy as an alternative to damages; or
(ii) commence an action at law for monetary damages; or

{iii) declare the Renewal License to be revoked subject to Seetion 12.3 below
and applicable law; or
(iv} invoke any other remedy available to the Town,

(f) Licensee shall have the right to appeal any decision of the Town to a court of
competent jurisdiction.

Section 12.2—REVOCATION OF THE RENEWAL LICENSE

In the event that the Licensee repeatedly fails to comply with any material provision of
this Renewal License, the Issuing Authority may revoke the Renewal License granted herein,
subject to the procedures of Section 12.1 above and applicable law.

Section 12.3—TERMINATION

The termination of this Renewal License and the Licensee's rights herein shall become
effective upon the earliest to occur of: (i) the revocation of the Renewal License by action of the
Issuing Authority, pursuant to Section 12.1 and 12.2 above; or (ii) the abandonment of the Cable
System, in whole or material part, by the Licensee without the express, prior approval of the
[ssuing Authority,
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Section 12.4-NON-EXCLUSIVITY OF REMEDY

No decision by the Issuing Authority or the Town to invoke any remedy under the
Renewal License or under any statute, law or ordinance shall preclude the availability of any
other such remedy.

Section 12.5--NO WAIVER-CUMULATIVE REMEDIES

(a) Subject to Section 626(d) of the Cable Act, no failure on the part of the Issuing
Authority to exercise, and no delay in exercising, any right in this Renewal License shall operate
as a waiver thereof, nor shall any single or partial exercise of any such right preclude any other
right, all subject to the conditions and [imitations contained in this Renewal License.

(b) The rights and remedies provided herein are cumulative and not exclusive of any
remedies provided by law, and nothing contained in this Renewal Ticense shall impair any of the
rights of the Issuing Authority under applicable law, subject in each case to the terms and
conditions in this Renewal License.

(c) A waiver of any right or remedy by the Issuing Authority at any one time shall not
affect the exercise of such right or remedy or any other right or remedy by the Issuing Authority
at any other time. In order for any waiver of the Issuing Authority to be effective, it shall be in
writing. The failure of the Issuing Authority to take any action in the event of any breach by the
Licensee shall not be deemed or construed to constitute a waiver of or otherwise affect the right
of the Issuing Authority to take any action permitted by this Renewal License at any other time in
the event that such breach has not been cured, or with respect to any other breach by the
Licensee.

{d) Acceptance of the terms and conditions of this Renewal License will not constitute, or
be deemed to constitute, a waiver, either expressiy or implied, by the Licensee of any constitutional

or legal right which it may have or may be determined to have, either by subsequent legislation
or cowt decisions.

ARTICLE 13 SUBSCRIBER RIGHTS AND CONSUMER
PROTECTION
Section 13.1— TELEPHONE ACCESS
(a)  The Licensee shall comply with the FCC's Customer Service Standards, at 47
CFR.76.309(c)1)(A)-(D), as may be amended from time to time, and attached hereto in
current form as Exhibit 3.
Section 13.2—NOTICE TO SUBSCRIBERS REGARDING QUALITY OF SERVICE

(a) Licensee shall provide subscriber notices in accordance with applicable law.

) Any biil, notice or other communication provided or issued by Licensee to any
Subscriber may be provided or issued, if such Subscriber so consents, solely by electronic means.
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Such notice shall be in non-technical language, understandable by the general public, and
in a convenient format.

Section §3.3—CONSUMER SALES STANDARDS

The Licensee shall, in soliciting prospective customers for Cable Service(s), provide
relevant information request by the prospective customer including fuil and complete information
concerning:

(a) A deseription of each level of Service, including the number of channels, Programming
and exact price;

(b} A description of all premium services and prices thereof
(c) A description of the lowest cost Service in an objective manner;
(d) A description of billing policies and procedures; and

(e) A summary for the prospective customer what the total bill could be expected to be for
requesied Service.

Section 13.4—BILLING PRACTICES INFORMATION AND PROCEDURES
(a) Billing procedures shall be as follows:

(i) The Licensee shall provide all Subscribers with itemized bills that contain the
information reguired by federal law and/or regulation,

(ii) Late charges, if applied, shall in no case be imposed earlier than the law
permits, and shall not be imposed should a bona fide dispute arise concerning
a Subscriber's bill.

(iii} Subscribers shall have thirty {(30) days from the due date of a bill in which to
register a complaint or dispute concermning said bill,

(w) The affected Subscriber shall be responsible for paying only that portion of the
! bill that is not in dispute. In no event shall the Licensee, prior to the resolution
of a billing dispute, disconnect, assess & late payment charge or require
payment of a late payment charge from the Subscriber for failure to pay bona
fide disputed bills, or portions thereof, provided the Subscriber notifies the
Licensee of said dispute within thirty (30) days following the beginning of the
bitling period for which service was rendered under the disputed bill.

Section 13.5—DISCONNECTION AND TERMINATION OF CABLE SERVICES

In no event shall the Licensee disconnect a Subscriber's Cable Service for nonpayment
unless (1) the Subscriber is delinquent, (2) the Licensee has given said Subscriber written notice
of such past due amount in a clear and conspicuous manner and (3) said Subscriber has been
given a second notice of delinquency. In no event shall such disconnection or termination for
nonpayment occur in less than thirty (30) days after a bill is due.
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Section 13.6—RESPONSE TO SERVICE CALLS AND SERVICE COMPLAINTS

(a) The Licensee shall ensure that there are stand-by personnel on-call at all times after
Normal Business Hours,

Section 13.7—COMPLAINT RESOLUTION PROCEDURES

(a} The Licensee shall establish a procedure for resolution of billing disputes
and Complaints by Subscribers. The Licensee shall provide, on an annual basis, a written
description of said procedures to all Subscribers, as well as the Issuing Authority.

(b} Upon request, the Licensee shall provide written information to the Issuing Authority
regarding Subscriber Complaints in Williamstown.

Section 13.8—CHANGE OF SERVICE

Upon notification by a Sabscriber to disconnect or downgrade Service, the Licensee shall
cease and/or adjust said Subscriber's monthly Service charges immediately or as of the Subseriber's
specified disconnect or downgrade date. In no case shall said Subscriber be charged for Service(s)
requested to be changed after the Licensee is notified of said change(s). In the event that
Subscribers request disconnection or downgrade of Service(s), the Licensee's charges, if any, shall
comply with applicable federal law or regulation.

Section 13.9—LOSS OF SERVICE-SIGNAL QUALITY

The Licensee shali comply with all applicable FCC statutes, regulations, and standards
relating to quality of the Signals transmitted over the Cable Television System. Upon a showing of
a number of complaints from Subscribers that indicates a general or area-wide Signal quality
probiem concerning consistently poor or substandard Signal quality in the System, the Issuing
Authority shall, after giving the Licensee fourteen (14) days notice and an opportunity to cure said
deficiency, crder the Licensee to correct said Signal quality deficiencies, within fourteen (14) days
of said order; provided, however, that the Licensee may request additional time from the Tssuing
Authority in which to correct said deficiency, which permission shall not be unreasonably denied.
The Issuing Authority and the Licensee shalf enter into good faith discussions concerning possible
remedies for consistent Signal degradation.

Section 13.10—EMPLOYEE AND AGENT IDENTIFICATION CARDS

All of the Licensee’s employees and agents entering upon private property, in connection
with the construction, installation, maintenance, and operation of the Cable System, including
repair and sales personnel, shall be required to carry an employee identification card issued by
the Licensee.

Section {3.11—PROTECTION OF SUBSCRIBER PRIVACY
The Licensee shali respect the rights of privacy of every Subscriber and/or User of the Cable

Television System and, pursuant to applicable federal law, shall not violate such rights through the
use of any device or Signal associated with the Cable Television System, and as hereafter provided.
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Section 13 12—PRIVACY WRITTEN NOTICE

At the time of entering into an agreement to provide Cable Service {o a Subscriber and at
least once a year thereafter, the Licensee shall provide all Subscribers with the written notice
required in Section 631(a)(1) of the Cable Act.

ARTICLE 14 REPORTS, AUDITS AND
PERFORMANCE TESTS

Section 14, | —GENERAL

(a) Upon the written request of the [ssuing Authority, the Licensee shall promptiy submit to
the Town any information regarding the Licensee, its business and operations, with respect 1o the
Cable System in the Town, which may be reasonably reguired to establish the Licensee's
compliance with its obligations pursuant to this Renewal License.

(b) Licensee reserves the right to withhold any documents it deems proprictary.
Section 14.2—CABLE SYSTEM INFORMATION

Upon wiitten request of the Town, the Licensee shall file no more than annually, with the
Issuing Authority a statistical summary of the operations of the Cable System. Said report shall
include, but not be limited to, (i) the number of Basic Service Subscribers, (ii) the number of
dwelling units passed, and (iii) the number of plant miles in construction/upgrade or completed.

Section 14.3—IN-HOUSE TELEPHONE REPORTS

Upon written request, on no more than a semi-annual basis, the Licensee shall make
available to the Issuing Authority copies of all in-house telephone reports that track the activity and
effectiveness of the Licensee's telephone system, if available.

Section 14.4—SUBSCRIBER COMPLAINT LOG
(a) The Licensee shall keep a record or log of all written Complaints received regarding
quality of Service, equipment malfunctions, billing procedures, emplovee relations with Subscribers

and similar matters. Such records shall be maintained by the Licensee for a period of two (2) years.

(b) Such record(s) shall contain the following information for each Complaint received:
{®) Date, time and nature of the Complaint;

(i)  Investigation of the Complaint; and

(iif) Manner and time of resolution of the Complaint.

(iv) If the Complaint regards equipment malfunction or the quality of reception,
the Licensee shall file a report indicating the corrective steps it has taken, with

the nature of the problem stated.

(v) The Licensee shall make available to the Issuing Authority records of such
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Complaints, as allowed by applicable law.
Section 14.5--INDIVIDUAL COMPLAINT REPORTS

The Licensee shall, within ten (10) business days afier receiving a written request from
the Town, send a written report to the Issuing Authority with respect to any Complaint. Such
report shall provide a full explanation of the investigation, finding(s) and corrective steps taken,
as aliowed by applicable law.

Section 14.6—O0UTAGE LOG

The Licensee shall maintain an outage log showing the date, approximate time, duration,
type and probable cause of all Headend, Trunk and/or Distribution line service failures due to
causes other than routine festing or maintenance at reasonable times. Said logs shall be available to
the Issuing Authority, or its designee upon request, and maintained by the Licensee for a period of
not less than three (3) years.

Section 14.7—ANNUAL PERFORMANCE TESTS

Upon request, the Licensee shall provide copies of its Williamstown Cable System
performance tests to the Issuing Authority in accordance with FCC regulations, as set out in 47
C.I.R. Section 76.601 et seq.

Section 14.8--QUALITY OF SERVICE

(a) Where there exists evidence which, in the reasonable judgment of the Issuing
Authority, casts doubt upon the reliability or technical quality of any Cable Service(s), the
Issuing Authority shall have the right and authority to require the Licensee to test, analyze and
report on the performance of the Cable System. The Licensee shall fully cooperate with
the [ssuing Authority in performing such testing and shall prepare the results and a report, if
requested, within thirty (30) days after notice for the same.

(b) Said report shall include the following information:
(1) the nature of the complaint or problem which precipitated the special tests:
(2} the System component tested;
(3} the equipment used and procedures emplayed in testing;
(4)  the method, if any, in which such complaint or problem was resolved; and

(5} any other information pertinent to said tests and analysis which may be
required.

(c) At the end of said thirty day (30) period, hi the event that the Cable System fails to meet
the FCC's technical standards, additional tests may be required by the Issuing Authority, Such tests
shall be supervised by a professional engineer at terms satisfactory to both the Licensee and the
Issuing Authority: provided, however, that the Licensee shall receive fourteen (14) days notice
and a reasonable opportunity to cure. The Licensee shall pay for the costs of such engineer only if
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the tests performed show that the quality of Service is below the FCC's Technical Standards.
Section 14.9—INVESTIGATION
The Licensee shall cooperate fully and faithfully with any lawful investigation, audit, or

inquiry conducted by a Town governmental agency.

ARTICLE 15 MISCELLANEOUS
PROVISIONS

Section 15.1—ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supersedes all prior
agreements or proposals except as specifically incorporated herein, and cannot be changed orally
but only by an instrument in writing executed by the parties.

Section 15.2—CAPTIONS

The captions to sections throughout this Renewal License are intended solely to facilitate
reading and reference to the sections and provisions of the Renewal License. Such captions shall
not affect the meaning or interpretation of the Renewal License.

Section 15.3—SEPARABILITY

If any section, sentence, paragraph. term or provision of this Renewal License is
determined to be illegal, invalid or unconstitutional, by any court of competent jurisdiction or by
any State or federal regulatory agency having jurisdiction thereof, such determination shall have no
effect on the
validity of'any other section, sentence, paragraph, term or provision hereof, all of which shall
remain in full force and effect for the term of this Renewal License.

Section 15.4—RENEWAL LICENSE EXHIBITS

The Exhibits to this Renewal License, attached hereto, and all portions thereof, are
incorporated herein by this reference and expressly made a part of this Renewal License.

Section 15.5—WARRANTIES

The Licensee warrants, represents and acknowledges, that, as of the execution date of this
Renewal License:

(a) The Licensee is duly organized, validly existing and in good standing under the laws of
the State of Delaware and authorized to conduct business in the Commonwealth of Massachusetts:

(b) The Licensee has the requisite power and authority under applicable law and its by-laws
and articles of incorporation and/or other organizational documents, is authorized by resolutions of
its Board of Directors or other governing body, and has secured all consents which are required to
be obtained as of the execution date of this Renewal License, to enter into and legally bind the
Licensee to this Renewal License and to take all actions necessary to perform all of its obligations
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pursuant to this Renewal License; and

{¢) To the best of the Licensee's knowledge, there is no action or proceedings pending or
threatened against the Licensee which would interfere with performance of this Renewal License.

Section 15.6—FORCE MAJEURE

if by reason of force majeure either party is unable in whole or in part to carry out its
obligations hereunder, said party shall not be deemed in violation or default during the continuance
of such inability. The term "force majeure” as used herein shall include, but not be limited to, the
following: acts of God; acts of public enemies; orders of any kind of the government of the United
States of America or of the Commonwealth of Massachusetts or any of their departments, agencies,
political subdivision, or officials, or any civil or military authority: insurrections; riots; epidemics;
landslides; lightning; earthquakes; fires; hurricanes; volcanic activity; storms; floods; washouts;
droughts; civil disturbances; explosions; strikes; and unavailability of essential equipment and/or
materials beyond the contro] of the Licensee.

Section 15.7—APPLICABILITY OF RENEWAL LICENSE

All of the provisions in this Renewal License shali apply to, and are enforceable against, the
Town, the Licensee, and their respective successors and assignees.

Section 15.8—NOTICES

(a) Every notice to be served upon the Issuing Authority shall be delivered or sent by
certified mail {postage prepaid) or overnight delivery service to the Board of Selectmen. Town of
Williamstown, 3] North Street Williamstown, MA 01267, or such other address as the Issuing
Authority may specify in writing to the Licensee. Every notice served upon the Licensee shall be
delivered or sent by certified mail (postage prepaid) to Time Warner Cable Government
Relations, 1021 Highbridge Road, Schenectady, NY 12303 and copy to: Time Warner Cable
Law Department, Regulatory, 60 Columbus Circle, New York. NY 10023 or such other address as
the Licensee may specify in writing to the Issuing Authority. The delivery shall be equivalent to
direct personal notice, direction, or order, and shall be deemed to have been given at the time of
receipt of such notice(s).

{b) All required notices shall be in writing.
Section 15.9—TOWN'S RIGHT OF INTERVENTION

The Town hereby reserves to itself, and the Licensee acknowledges the Town's right as
authorized by applicable law or regulation to intervene in any suit, action or proceeding involving this
Renewal License, or any provision in this Renewal License.

Section 15.10-—TERM

All obligations of the Licensee and the Issuing Authority set forth in the Renewal License
shall commence upon the execution of this Renewal License and shall continue for the term of the
Renewal License except as expressly provided for herein.

Section 15.11 - NO THIRD PARTY BENEFICIARIES
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EXHIBIT 2
ORIGINATION SITES — CURRENTLY INSTALLED

Willinet Studio 1994

Chapin Hall Williams College 1994
Williamstown Elementary School 1994

Mount Greylock Regional High School 1994
Wiiliamstown Municipal Building First Floor 1995
David & Joyce Milne Public Library 2000
Williams College Chandler Gymnasium 1998

ORIGINATION SITES - TO BE INSTALLED

Images Cinema — 50 Spring Street

Mount Greylock Regional High School John Allen Field
Williamstown Youth Center — School Street

Williamstown Municipal Building Third Floor
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EXHIBIT 3 FCC CUSTOMER SERVICE
OBLIGATIONS
TITLE 47-TELECOMMUNICATION CHAPTER -FEDERAL
COMMUNICATIONS COMMISSION
PART 76--CABLE TELEVISION SERVICE
Subpart H--General Operating Requirements

Sec. 76.309 Customer Service Obligations

(a) A cable franchise authority may enforee the customer service standards set forth in
paragraph (c) of this section against cable operators. The franchise authority must provide
affected cable operators ninety {90) days written notice of its intent to enforce the standards.

(b) Nothing in this rule should be construed to prevent or prohibit:

(1) A Issuing Authority and a cable operator from agreeing to customer service
requirements that exceed the standards set forth in paragraph (c) of this section;

(2) A franchising authority from enforcing, through the end of the franchise term, pre
existing customer service requirements that exceed the standards set forth in paragraph (c) of this
section and are contained in current franchise agreements;

(3) Any State or any franchising authority from enacting or enforcing any consumer
protection law, to the extent not specifically preempted herein; or

(4) The establishment or enforcement of any State or municipal law or regulation
concerning customer service that trmposes customer service requirements that exceed, or address
matters not addressed by the standards set forth in paragraph (c) of this section.

(a) Effective July 1, 1993, a cable operator shall be subject to the following customer service

standards:

(1) Cable system office hours and telephone availability-

(1) The cable operator will maintain a local, toll-free or collect call telephone
access line which will be available to its subscribers 24 hours a day, seven
days a week.

(A) Trained company representatives will be available to respond to customer telephone inguiries

during normal business hours.

(B) After normal business hours, the access line may be answered by a service or an automated
response system, including an answering machine. Inquiries received after norma! business hours

must be responded to by a trained company representative on the next business day.

(ii) Under normal operating conditions, telephone answer time by a
customer representative, including wait time, shall not exceed thirty (30) seconds when the connection
is made. If the call needs to be transferred, transfer time shall not exceed thirty {30) seconds. These
standards shall be met no less than ninety (90) percent of the time under normal
operating conditions, measured on a quarterly basis.

(ii1) The operator will not be required to acquire equipment or perform Surveys

{0 measure compliance with the telephone answering standards above unless an historical record of
comiplaints indicates a clear failure to comply.

(iv) Under normal operating conditions, the customer will receive a busy signal

less than three (3) percent of the time.

(v) Customer service center and bill payment locations will be open at least during

normal business hours and will be conveniently located.

{2) Installations, outages and service calls. Under normal operating conditions, each of
the following four standards will be met no less than ninety five (95) percent of the time
measured on a quarterty basis:

(i) Standard installations will be performed within seven {7) business days after an
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order has been placed. "Standard" installations are those that are located up to 125 feet from the existing
distribution system.

(1) Excluding conditions beyond the control of the operator, the cable operator
will begin working on "service interruptions” promptly and in no event later than 24 hours aficr the
interruption becomes known. The cable operator must begin actions to correct other service probiems
the next business day after notification of the service problem.

(iii) The "appointment window" alternatives for instailations, service calls, and
other installation activities will be either a specific time or, at maximum, a four-hour time block during
normal business hours. (The operator may schedule service calls and other installation activities
outside of normal business hours for the express convenience of the customer.)

(iv) An operator may not cancel an appointment with a customer after the close of
business on the business day prior to the scheduled appointment.

(v) If a cable operator representative is running late for an appointment with a
customer and will not be able to keep the appointment as scheduled, the customer will be contacted.
The appointment will be rescheduled, as necessary, at a time which is convenient for the customer.

(3) Communications between cable operators and cable subscribers-

(i1i) Refunds——Refund checks will be issued promptly, but no tater than either-
(A) The customer's next billing cycle following resclution of the request or thirty (30) days,
whichever 1s earlier, or
(B) The return of the equipment supplied by the cable operator if service is terminated,

(iv} Credits—Credits for service will be issued no later than the customer's next
billing cycle following the determination that a credit is warranted.

(4) Definitions—

(1) Normal business hours—The term "normal business hours" means those hours
during which most similar businesses in the community are open 1o serve customers. In all cases,
"normal business hours” must include some evening hours at least one night per week
and/or some weekend hours.

(ify Normal operating conditions—The term "normal operating conditions"
means those service coaditions which are within the control of the cable operator. Those
conditions which are not within the control of the cable operator include, but are not limited to,
natural disasters, civil disturbances, power outages, telephone network outages, and severe or
unusuat weather conditions. Those conditions which are ordinarily within the control of the cable
operator include, but are not limited to, special promotions, pay-per-view events, rate increases,
regular peak or seasonal demand periods, and maintenance or upgrade of the cable system.

(i11) Service interruption——The term "service interruption” means the loss of
picture or sound on one or more cable channels,
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SIGNATURE PAGE
In Witness Whereof, this Renewal License is hereby issued by the Board of Selectmen of the Town
of Williamstown, Massachusetts, as Issuing Authority, and all terms and conditions are hereby
agreed to by Time Wamer NY Cable, LL.C, d/b/a Time Wamer Cable partnership.
TOWN OF WILLIAMSTOWN, MASSACHUSETTS  TIME WARNER NY CABLE. LLC
By its Board of Selectimen:

SRR Conr? (3 e

Thomas E. Sheidon G oo o& A X Y e

ERa K

David A. Rempell

dnih Cilten

. Allen

W%M Town Cable Advisory Board

Tom Costley !
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Ronaid Turbin Anne Skinner

Approved as to form:

William Hewig, I11
Kopelman and Paige, P.C. . /

-

Jeffrey Kurpaska
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Glenn A. Britt
Robert D. Marcus
Irene M. Esteves

TIME WARNER NY CABLE LLC
OFFICERS
as of 12/21/11

CORPORATE OFFICERS
Chief Executive Officer

President & Chief Operating Officer
Executive Vice President & Chief Financial Officer

Marc Lawrence-Apfetbaum Executive Vice President & Secretary

Gerald D. Campbeli
Ellen East

Joan Gillman

William R, Goetz, Jr.

Carol Hevey
Gail MacKinnon

Melinda Witmer

Satish Adige

David A. Christman
James Jeffcoat
Gary Matz

William F. Osbourn
Mark Schichtel
Matthew Siegel
Jeffrey Zimmerman

John Fogarty

Riina Tohvert
Susan A. Waxenberg

Ellen Alderdice
Meredith Garwood

Executive Vice President, Commercial Services
Executive Vice President & Chief Communications
Officer

Executive Vice President & President, Time Warner
Cable Media

Executive Vice President, West Region

Executive Vice President, East Region

Executive Vice President & Chief Government Affairs
Officer

Executive Vice President & Chief Video and Content
Officer

Senior Vice President, Investments

Senior Vice President & Assistant Secretary
Senior Vice President, Corporate Services
Senior Vice President, State Government Affairs
Senior Vice President & Controller

Senior Vice President, Tax

Senior Vice President & Treasurer

Senior Vice President

Vice President

Assistant Secretary
Assistant Secretary

Assistant Treasurer
Assistant Treasurer



EAST REGION
Carol Hevey

John F. Herbert, Jr.
Henry Hryckiewicz
Greg Wood
Richard Morrell
Jim DiSalle

Seth Feit

Susan Leepson
Cesar Beltran

Business Services
Ken Fitzpatrick
Mark Holmes
Paul Deering
Charlon Mclntosh
Bill Lissemore
Bill Tyson
Maureen Link

Residential
Mike Munley
Paul Baccellieri
Todd Townsend
David Gray
Chris Van Name
Steve Scheper

Carolinas

Darrel Hegar

Jack Stanley
Patrick Joy

Dianne Blackwood
Charlene Keys
Mike Smith
Christine Whitaker

New York City
John Quigley

Rory Whelan
Thomas Longstreet

Northeast
Terence Rafferty

REGIONAL OFFICERS

Executive Vice President, East Region

Regional Chief Financial Officer, East Region

President, Network Operations & Engineering, East Region
Regional Vice President, Field Engineering, East Region
Regional Vice President, Finance, East Region

Regional Vice President, Asset Management, East Region
Regional Vice President, Human Resources, East Region
Regional Vice President, Communications, East Region
Vice President, Information Technology, East Region

President, Business Services, East Region

Vice President, Finance, East Region

Regional Vice President, Sales, East Region

Regional Vice President, Customer Care, East Region
Regional Vice President, Operations, East Region

Regional Vice President, Business Development, East Region
Regional Vice President, Marketing, East Region

President, Residential Services, East Region

Vice President, Finance, East Region

Chief Marketing Officer, East Region

Regional Vice President, Marketing, East Region
Regional Vice President, Sales, East Region
Regional Vice President, Customer Care, East Region

Regional Vice President, Operations, Carolinas

Regional Vice President, Government Relations, Carolinas
Senior Director, Finance, Carolinas

Area Vice President, Operations, Greensboro

Area Vice President, Operations, South Carolina

Area Vice President, Operations, Charlotte

Area Vice President, Operations, Eastern Carolina

Regional Vice President, Operations, New York City
Regional Vice President, Government Relations, New York City
Senior Director, Finance, New York City

Regional Vice President, Operations, Northeast



Rory Whelan
Steve Makowski
Scott Knaub
Henry Pearl

Paul Schonewolf

ATC Microwave Division

Carol Hevey
James DiSalle
Michael E. Munley

WEST REGION
William R. Goetz, Jr.
Amos Smith

John Keib
Craig Collins
Matthew Stanek

Kelly Atkinson
Pat Berry

Eric Burton
Randy Cicatello

Bill Erickson
Jim Gordon
Steve Hattrup
Lauren Suzuki
Ramin Rastin

Southern California
Clarence Caldwell
Deane Leavenworth
David Montierth

Debi Picciolo
Harlan Cook

Texas

Gordon Harp
Ronald N. McMillan
Michael Petty

Marie T. Grumbles
Jon Gary Herrera
Joseph Morris

Juan L. Munoz

Regional Vice President, Government Relations, Northeast
Senior Director, Finance, Northeast

Area Vice President, Operations, Western New York

Area Vice President, Operations, Central New York

Area Vice President, Operations, New England

President, ATC Microwave Division
Vice President, Finance, ATC Microwave Division
Vice President, ATC Microwave Division

Executive Vice President, West Region
Regional Chief Financial Officer, West Region

President, Residential Services, West Region
President, Commercial Services, West Region
President, Network Operations & Engineering, West Region

Chief Marketing Officer, West Region

Regional Vice President, Human Resources, West Region
Regional Vice President, Customer Care & IT, West Region
Regional Vice President, Field Engineering Operations, West
Region

Regional Vice President, Sales, West Region

Regional Vice President, Communications, West Region
Regional Vice President, Finance, West Region

Regional Vice President, Asset Management, West Region
Vice President, Information Technology, West Region

Regional Vice President, Engineering, Legacy West Region
Regional Vice President, Government Affairs, West Region
Regional Vice President, Commercial Services, So. California,
Mountain West, Hawaii

Regional Vice President, Operations, Southern California

Vice President, Operations, Commercial Services, Los Angeles

Regional Vice President, Residential Services, Texas
Regional Vice President, Government Relations, Texas
Regional Vice President, Commercial Services, Texas
Vice President, Customer Care & IT, Texas

Vice President, Communications, Texas

Vice President of Community Solutions, Texas

Vice President, Human Resources, Texas



Central Texas
Kathy Brabson
Ernest (Ed) Tagg

North Texas
Christopher C. Loy
Michael McDonald

South Texas
Brad Wakely
Peter Ritz

Midwest
Rhonda B. Fraas

Marsha Conaway
Gregg DiPaolo
Donald Erickson
Mary Jo Green
Douglas Whiting

Tom Antunes

Mid-Ohio
Mark Dunford
Vineet Wadhwa

Northeast Ohio
John Higgins

Southwest Qhio
Shannon Mullen
Robert P. Bertram

Regional Vice President, Operations, Central Texas
Vice President, Technical Operations, Central Texas

Vice President, Finance, North Texas
Vice President, Technical Operations, North Texas

Vice President/General Manager, South Texas

Vice President, Finance, South Texas

President, Residential Services, Midwest

Regional Vice President, Human Resources, Midwest
Regional Vice President, Marketing, Midwest
Regional Vice President, Finance, Midwest

Regional Vice President, Communications, Midwest
Regional Vice President, Customer Care, Midwest
Vice President, Teleservices, Midwest

Regional Vice President, Operations, Mid-Ohio
Vice President, Finance, Mid-Ohio

Area Vice President, Operations, Northeast Ohio

Regional Vice President, Operations, Southwest Ohio

Vice President, Finance & Administration, Southwest Ohio
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ACORD ., CERTIFICATE OF LIABILITY INSURANCE AT WA

1212772010 10:23:08 PM

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION GNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IEPDRTANT: If the certificate hotder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statemeant on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER MARSH USA, INC. Confast Natne: Bhawna Chauhan
11686 AVENUE OF THE AMERICAS Phone No: 212-345-6526 Fax No: 212-45-B852
NEW YORK NY 10036 Froducer Email-
Producer Customer No:
INSURERS AFFORDING COVERAGE NAIC #
INSURED TIME WARNER NY CABLE LILC INSURER A: MNew tH{ampshire ins, Co, 23841
DEA TIME WARNER CABLE INSURER B! insurance Co. of the Slate PA 18429
ALBANY DIVISION INSURER C: ACE American Insurance Company 22867
1021 HIGHBRIDGE ROAD INSURER D: Commerce & industry insurance Company 18410
SCHENECTADY NY 12303 INSURER E: Navigators Insurance Company 42307
INSURER F: National Lnicn Fire Ins Co of Pittshurgh
COVERAGES CERTIFICATE NUMBER: 76275 55

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES BESCRIBED HEREIN 18 SUBJECT TO ALL
THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL | SUBR]| POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSRD| WD POLICY NUNBER MMIDDAYYYY) | (MMDDIYYYY) LIMITS
GENERAL LIABHLITY Gl 4406141 1/4/2011| 17142012 | EACH OCCURRENCE Iy 3,000,000
E COMMERGIAL GENERAL LIABILITY DAMAGE TO RENTED
PREMISES {Ea ococumence) 3 1,000,000
’ X MED EXP (Any one 10‘000
D :] CLAIMS-MADE OCCUR oo §
] PERSONAL & ADVINJURY [ § 3,000,000
GENERAL AGGREGATE $ 20,000,000
GEN'L AGGREGATE LIMIT APPUIES PER: PRODUCTS - COMPIOR AGG [ § 5.000.000
[X]eoucy | Jerowct [ Jioc $
AUTOMORILE LIABILITY
CA 3976B27 (ADS) 12011 1201z %OMB'!‘;EDIS'NGLE HMIT g 5,000,000
[X] AnvauTo CA 3876825 (MA) (Ea acaident) o
3 ALL OWNED AUTOS CA 3976828 {VA) BODILY INJURY
(Per persorn) $
A :] SCHEDULED AUTOS
BODILY INJURY
::] HIRED AUTOS {Per accident) 5
T NON-OWNED AUTOS PROPERTY DAMAGE 3
{Per accident}
|| UMBRELLALIAB | X]OCCUR Gesaas7o7 111/2011|  1/1/2012|BACH OCCURRENCE 1§ 25,000,000
¢ | ]excess uag [ ] cLams-maDE AGGREGATE 5 25,000,000
| pEDUCTION 5
_} RETENTION $
WORKERS COMPENSATION WC 061967021 (TX}, WC 081967018 1120111 11720121 WG STATU- OTH-
AND EMPLOYERS' LIABILITY . {FL), WG 051967023 (CA), WC TORY LIMITS ER
A | Al PROPRIETORPARTNERIEKECUTVE 1]} ia 081887018 (ACS), WC 081967022 E.4 EACH AGCIDENT $ 2,000,000
OFFICERIMEMBER EXCLUDED? {NY W), WC 081567024 (MN), £1. DISEASE - EA 5 2,000,000
Mandatory In NH7 EMPLOYEE BN
. WG 061857020 {MA - Ins, Co, B)
if yes describe under E.L. DISEASE - POLICY LIMIT
SPECIAL PROVISIONS below e 2,000,900
OTHER ]
F | Excess WC OH ($1M Retention) 488-05-49 1M72014]  11/2012 | Workers Comg - Statutory 1,000,000
F {Excess WC OF ($1M Retention) 488-05-49 11172041 1/1/2012 | Employers Liability 1,000,000
E ]Excess Auto Only NYT1EXCTO2201V 17172011 11112012 | Each Occurrence 2,500,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEMICLES J EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

THE TOWN OF WILLIAMSTOWN, MASSACHUSETTS, ITS OFFICERS, BOARDS, COMMITTEES, COMMISSIONS, AGENTS AND EMPLOYEES ARE INCLUDED AS ADDITIONAL INSURED AlMA.

CERTIFICATE HOLDER CANCELLATION
TOWN OF WILLIAMSTOWN SHOULD ANY OF THE ABCVE DESCRIBED POLICIES BE CANCELLED
ATTN: CHAIRMAN BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
31 NORTH 5TREET IN ACCORDANCE WITH THE POLICY PROVISICNS,
WILLIAMSTOWN MA 01267

AUTHORIZED REPRESENTATIVE
P LA,

ACORD 25 (2009/09) 1988-2008 ACORD CORPORATION. All rights reserved.
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Billing Practices

This notice contains impertant information regarding your cable company's billing

practices and consumer complaint procedures. We hape with your cooperation and by

using the following procedures, any of your billing or other complaints can be resotved.

GENERAL PROCEDURES:

A. Please notfy us by tefephone or in writing concsrning any seevice or billing
complaint within thirty (30} cays from receipt of your bili ai the address and
telephone numaer shawn an the enclosed goupans of invginas.

B. We will promptly investigate your compiaint and respend to you in writing within
twenty [20) working days of receipt of your letter or telephone call. If your
dispute is sUE not resolved, you may contact Time Warner Cable, 1021 High
Bridge Road, Sshenectady, NY 12303, 1-866-321-2225.

. The customer is responsibie for paying the unadisputed portion of any current or
future bill. Service shall not be discontinued due solely fo nonpayment of the
disputed portion of the bill while the dispute is under investigation.

D, The customer is entitied 10 a credit for a complete service cutage affecting any
level of basic cable service or one o more premium services in excess of four {4}
cantinuous hours. The customsr must immediately notify Time Warner Cabie
araly o in writing of tha outage. The customer must claim credit for the outage
within ninety (90} days of 1S ocourrense.

_ i the billing ar service complaint is not resolved within thirty (30) days of the date
it is registered with Time Warner Cable Massachusetts customers may refer the
matter 1o the Department of Telecommunications and Cable, 1000 Washington
Street, Suite 820, Boston, MA 02118-6500, 1-800-392-8066.

Service may not be disconnectad for nonpayment on a federal holiday or any day
Time Warner Cable’s office is not open to accept payment. Time Warner Cabie
customers witt be given at least sight {8) days written notice prior to disconnection.

. We requsst that vau notify us at least iwo weeks before you would like any of your
services discontinuad, so that we may properly schedule the disconnection of
your service, Wa will continue to charge your account until the disconnection of
your service is complete. To avoid additional charges for your servige, you have
the aption to return the equipment 1o our office on the date you want to disconnect.
if the aquipment is returned in good working condition, and your account is up-to
date, you will receive a refund for applicable security daposits and any advance
payments for service. The refund process typleally takes from six to sight weeks.

Biifing Disputes

A, Gustorers shall have 30 days from the due date of the bill for the customer 10
ragister a complaint. Time Warnar Cable shall nofify the customer of the resutt of
its investigation and give an explanation for its decision within 30 working days
of receipt of the complaint.

8. The customar shalf forfeit any rights under Section 207 of the Code of Massachusetis
Regulations §10.07, if he or she fails to pay the undisputed balance within 30 days.

C. Any customer in disagreement with the results of Time Warner Cable's investigation
shall aromptly inquire abaut and take advantage of any compiaint rasolution
mechamism, formal or informal, available under the license or through the issuing
authority hefore the Massachuselts Office of Consumer Affairs and Business
Reguiation, Dapt. of Telecommunications and Gable (the "Cable Divislon"] may
accept a petition filed under 207 CMR 10.07:4).

. The customer or Time Warnar Cable may petition the Cable Division to resolve
disputed matters within 30 days of any final action. Final ation under 207 MR
10.07(3) shall be deemed to have occurred 30 days after the fifing of a complaint.

. Upan receipt of a patitian, the Cable Division may proceed to resolve the dispute if
ali parties agree to submit the dispute to the Cable Division and be bound by the
Cable Division's decision and the Cable Division ablains a statement signed by the
parties indicating that agraement. n resciving the dispute, the Cabie Division may
receive either written or oral staternents from the parties, and may conduct its
awn investigation. The Cable Division shalf then issue a decision base¢ on the
record and the parties shall receive writien notification of the decision anc 2
statement of reasons therefore.

m

M|

ay

=

m

LATE GHARGES AND COLLECTION CHARGES:

A. The due date for payment of monthly service charges appears on the Customer's
hill ane Is not definguent unti 30 days foflowing the bitiing due date. Late fees wilt
be assessed 8 days follawing the date of delinguency.

B. Dalinguent accounts may be subject to a maximura charge of 5% of the balance
due as a one-time late paymant fee,

C. Time Warner Gable may charge the customer a §15.00 collection fee for paymants
coflected at the customer's residence.

1. Customers will be charged 2 pracessing fee for any checks returned.

PARENTAL CONTROL DEVICES

Parenial control devices are available for any channel, and are included with our
atidressahle converter. Please contact our office 1o order.

Technicat Complaint Resolution Notice

In compliance with the requirements of Section 78.807 of the FUC Rules, we are
required to inform you that Time Warner Cable has in eftect the following procedures
to instre any complaints that may arise concerning the teshnjcal quality of the cable
tetevision sianals that we defiver are promptly and efficiently resolved:

Al complaints received concerning the techrical guality of cable television signals
witl be legoed In on the same day of racelpt, and the date, time and nature of the
complaint wif be nated, as wefl as the name, address, and telephone number of the
complaining subscriber. These records are available for inspection by the FOC and
municipal officials.

A techinician will anatyze the complaint and make an assessment as to its probahle
cause, Complaints concerning the technical guality of cable television signals wilt be
mvestigated by a servige tachnician the same or next business day, consistent with
our abilily to access your premises if such access is deemed necessary 10 resoive
the camplaing. i the problem can be resolved without a service call to your premises,
you will be advised of this immediately and the resofution of the complalnt will be
noted in records maintained by the Technical Manager.

All efforts will be made by our techniclans and other employess Lo resolve aiy
complaints conceming the technical guality of service promptly and efficlantly. if
our technician fails to correct the problem, you may contact our office and we
wiil review the complaint and the corrective action taken. All complaints concerning
the technical quality of the cable telavision signals we provide should be put in writing
ta: General Manager, Time Warner Cable, 1021 High Bridge Road, Schenectady,
MY 12363, If we are nat able to fake any further action to correct the problem, we
will inform you of our determination and the reasans we cannct correct the probiem.
i you believe our investigation and handting of a camplaint s deficient in some man-
ner, you may contact the Mayor, Supervisor, Manager or other municipal officlal of
your community as listed below:

Tawn of Cheshire

City of North Adams
Town of Wiliamstown
Town af Glasksburg
Town of Adams

80 Church Street
10 Main Strest

Cheshire  MA 01245
North Adams  MA - 01247
31 Morth Strest Willamstowr  MA 01267
111 River Street Glarkshurg  MA 01247
2 Park Street Adams  MA 01220
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EXHIBIT E



Adams/Cheshire/Clarkshurg/North Adams/Wilfiamstown Channet Guide

BASIC SERVICEY
2 WEBY/PES
31579 C-5Pa

4 WBL

g WEYB/ABE Boston
8 WRGB/CBS

71508 YNA-Your News Now
B IWARAFOX

L] WNYA

18 WTEN

11 WCWN

17/ 1108
1

Qv
WHYT/ABE
WIHTPBS
Puflic Access
Education AcC

£S5

(averament Access

HSH

TV Guide Channel
WYPX/IGN Tetevision
Leased Access
Clasgified Ad Channel

Adams/Cheshire/Clarksbura/North Adams/Williamstown Channel Guide (continued)

STANDAAD SERVICE

23/556
24 /601
26 1 606
26

27 /401
287483
291432
a0/ 424
315454
327140
3371
357108
367412
377205
387442
ig/220
Ly
41433
427326
43/ 110
44 /645
45/ 452
46 /520
47 /530
48/ 540
49/535
50

51/ 840
527405
537550
54
551436
5671210
37 /1204
58/ 434
50/ 446
60 /420
61/ 416
62/ 90
837467
B4 /426
65 /428

1825

DIGITAL TIER"
i

Weatier Chaniel

£8PN2
Comeast Spartshlet NE

T

£ISA Network
AMC

Lifetirae

FX

Garioon Kelwork
Mickeladeon
ABC Famiiy

Comedy Gentral
Discavery

AEE
History Channgl
Tl

HaTY

Foad hsbwork
Disney
Varsus

truTy

TN
CN Headline News

MSHEC

Mow Engiand Cable News
Gol{ Channat

1BS

Fox Mews

HESN

Spike TV

VH-1

LY
Turner Classic Movies
Bravo

Syly Gharmel

Univigion

™ Land

tifetirae Mavie Network
WE

Discovery Healtii

Shop NBC {requires converler)
EWTN

National Geograpihic

TWES

Animal Planet {reguires corverter)
Shop Zeal 1 {requires canuertar)
Shap Zeal 2 {requires converter)
Shop Zeal 3 (requires converter)
Shog Zeat 4 (raquires converter)
Shop Zeal § [raguises converier}
Traved Channel (requices converter)
Oxygen (requires converisr)
Spaphiet (requires converter)
C-SPANZ (requires convarier)
Speed Granset (requisas canverter)
CMT (racuires converier)

enu
Teenfick
Disney West
Tuon Disnay
The Hun
Boomerang
Mick Jr.
Jewieiry Ty
ATTV

ATTVE

ThinkBright
Matignal Geographic
Wiifitary Ghanned

| History Channel Internationat
222 Blagraphy

225 The Science Charnel
315 oiY

320 Fine |iving

336 Fit TV

340 Lifztime Real Women
358 Style

365 {vation

370 Trinity Broadeasting Network
409 Garne Shaw Network
41057 Matipaa! Gaogranhic Witd
415 Chiller

418 G4

423 WAXAE

429 Reelz

430 Hallmark

444 Stautit

44711508 LOGO

448792 G

450 8BC America

511 Traffic Now

515 WY1 News

525 ChEN Intersational

532 WRIHT Worldé

545 CHEC Worls

551 Fox Busifess

554 WTEN Storm Trackere
556 WHYTDT24

560 Current Ty

566 Hloorabesg Television
580 £-5PAN 3

608 ESPHi

615 ESPN faws

850 0TS

660 Fax Soccar Channel
B77 NBA TV

798 Surdancs

H7 mung

107 TWIV?

119 America’s Auction hetwork
1126 Shap NBG

1121 Tne Gem Shopping MNetwork
1122 On Ty 44

1123 C8HP

i124 HCP

125 CarnerStorg TV

1202 MTV2

120%

1211 ¥H-1 Cinssic

1215 Centric

122G Great Amerizas Country
1500 Qutfaor Channel

1501 {iscovary Home

1502 Discovery Timgs

1508 Nicktanns Netwoik

151 Gospel Netwnrk

1895 Retro Tye

1836 WRGB2#
1887 WEBY Worldé
1848 WGBY Kigs®
1898 WGBY Craates

TWC SPORTS PASS™/
61 Tennis Channel
662 ESPM Classic

663 CBS College Sporis
667 Fuel

§70  Fax Sports Adanlic
671 fox Sports Central
672 Fox Sports Pacic
673 Fox Soccer Plus
674 fox Depormes

675 NEL Metwork

476 Blg Ten Metwark

679 GOl TV 788 Eneore Wast

B84  The Sportsman Channel 790 Fox Movie Cliannal

685  Outdoar Chanagt 794 HRix

1875 8ig Ten SO On Dernand 795 TWE Movie Pass Ua Jamand
1Ty TWE Movie Pass HD On Demand

PREMIUMS ON DEMAND

766 HBO On Jemand FAMILY CHOICE TIER/"

720 Ginemax On Bamand 347110 Oiseey

740 Showtime On Dernand 126 Toon Disney

760 THAC On Dersand 128 The Huh

770 Siarad On Demand 142 Hoomerang
145 Nick Jr.

DIGITAL PREMIUHM SERVICES” 225 Tag Science Channsl

701 Hid 41/310  HETV

732 HBOZ 315 DiY

703 HBO Signatere 42325  Food Metwork

704 HBG Family Fit TV

7 HB0 Comedy 474530 CM Headline News

706 HBG Zone 237355  The Weather Gnannel

707/920  HBO Latine 575 C-SPANZ

08 HEQ West 580 C-SPAN3

769 HBO2 West 907 La Familia

710 HBQ Signatere Wast -

rall HBQ Family West TWE £N ESPAROLY/

712 HBO Comedy Wesl 01 Linivigion

713 HBO Zone West 902 Galavision

714/821  HBO Latino West %03 Telefuturo

721 Cingmax 985 Telemundo

722 More thax 907 La Familia

723 Action Max 408 Hogmerang

ied Thrilier Max a0 Discovery en Espanol

725 Tinemax Wast 12 EWTR

728 ftore Max West 913 Histoey en Espanol

T Acton Max West 4 LMN en Espancl

728 Thyitler Max West 915 ESPN Departes

729 W Max 314 Fiix Departes

730 & Max 917 Mun2

7a1 5 Star Max

732 Outer Max ITERNATHONAL PREMIUM SERVICES®

741 Shovdime 436 BAl International

742 Showiime 2 980 Zea TV

743 Showtime 3 985 TV Asia

744 Shewtime txtreme

745 Showtime Beyond PPY § ON DERMAND®

748 Showtime West 1039 Lisney On Demaad

747 Showtime 2 West 800 i DEMAND Previews

748 Showtime 3 West 201-802 N DEMAND PPV

749 Stowlime Extrame West 203 PPV HD

T80 Showtime Beyond West 865 Here TV On Demand

751 Shovdime Nexl 867 Howard Stern On Qemand

752 Showlime Famify Zone 870 Playboy PPV

753 Showtime Women §71 Piaybiay gremium channel

754 Shewtime Next West B7% Cluh denma

755 Sherwtitne Family Zone West 383 Shorteez

756 Shewtime Waman West 89¢ Peathouse TV

761 Tri Movie Channet 891 Yavoom

762 The Movie Channet Extra 232 SexSae

763 The Movie Channet West 293 TEN

764 The Movie Chanael Extra iWest 895 Aduit on Demand

Tt Starzt 900 Tepadoi Movies On Jemand

772 Starzf Bdge g tavies Or Demand

773 Starz! inBlack 1013 Disngy Famnily On Demang

i74 Staral Kids & Family 1012 Movies On Demand International

774 Searz! Cinema 1013 Mavies On Damand Kids and Teans

778 Sarzl West 1014 Movies On Demand Classies

77 Searz! Ginarna Wast 1018 Movies Gn Demand Theilker

TWE MOVIE PASS®/

7E1 fneore

782 Eneors Love

783 Encore Wesierns

784 Eneore Action

] Encare Mysiery

T06 Encare Drama

787 Encoze WA

1074 SN2 04/11



Adams/Cheshire/Clarksburg/North Adams/Wiliamstown Channel Guide (continued)

FREE GN BEMAND ™ 1748 MSNBC HD
1001 Help On Damand 1743 GNEC HD
Mol TWE Sports On Demand 1750 Fox News HE
1905 Te3eehie Gn Demand 791 BEBC America HO+i+
0% Local On Ogmand 1753 Comegy Cantral HO
1020 Primetime On Nemand 1754
1030 Free haviss On Demand 17585 WH-1 HD
#134/1099 TV Gulde Spat On Demand HE MTY HD
040 TV Shaws On Demand 1751 Fuse HB+/+
1042 Lo Major Or: Demand 1738 G4 HD+#=
1645 BBC America On Demand 1758 Brave HD
045 Mature and Knowledge Gn Demand 1760 Styte HD+/+
1058 Kids O Demand Pre-Schocl 1761 PG HOwx
1097 Kids On femand 1762 EIHD
1060 Litestyle On Demand 1763 Spike HD
1866 Oxygen On Demand 1764 Cooking Channel HD
1957 Exarcise TV On Oemand 1765 WEHD
1074 Sports On Gemand 786 Hallmark HD
1080 Cuting Edge Gn Uemand 1767 DiY HD
1088 Enterainment On Demand 1771 HBA TV HD
1048 TY Guside Network Gn Demand 1773 Fox Soccer Plus HE
1276 Autasaative TV On Qemand 1800 HO Mavies On Demand
+27E Fipel £t On Demand 1801 HD Showcase On Demand
1280 Movie Teaiiers On Samand 1802 Primetime On Semand HO
1281 ity Lita On Demand 1803 Tlne Warner Cable Sports HB
1262 Journey T On Demand 1B WHYA HDe

1805 TBS HO
DIGITAL MUSIC SERVICES™" 1805 WHEB HD+
108511227 Music On Demand 1807 WGHY HD¢
1684/122%  Music Choice Gn Demand 1808 WXXAHD®
12301274 Digital Music 1808 YNN HO

1810 WTEN HD¥®
30 PASS 1811 VAHT HDe
1905 £5PH A0 1813 WHNYT HD®

1815 CWHD
HO PREMIUM TIERTY 1821 HSN HD
1852 MEM HD 162 QNG HD
1884 Smithsomian HO Cn Sesnand 1823 Weather Channgl HB
1855 Smithsonian HOD 1825 Soience Channel HO
1857 RFGHD 1824 Crime & tavestigations HD+/+
1658 May HO 1826 Bi0 HD++
1860 NBG Universat HD 1827 THTHD

1828 USAHD
DIGITAL PRENUUR HD SERVICES® 1828 FXHO
1770 Big 10 Metwark HO«fx 1836 SyFy HO
1775 £ocorg HO 1831 Dusney X0 HD
1778 HEQ Famtly HG 1832 Cartoon Network B
1778 HEU Comedy RO 1813 AHG Faaily HO
1780 HBG Lagino HO 1834 Disnay Channe| HO
1751 HEQ Zone HO 1435 Animal Planat HD
1782 Acton MAX HI 1836 Discovery Ghannel HD
1783 Theiiler MAX RD 1837 HD Theater
1784 Mere MAX HD 1838 A&EHD
1788 Duter WAX HD 1839 Hislory Chamaer HO
1786 Five Star MAX HO 1840 Palladia HD
1787 EAX HD 1841 HGTV HD
1788 WAX RO 1842 Foad Network HO
1789 Big 10 Ketwork HO Gn Demand+/+ 1843 Travet Channef HD
1750 Showdime Beyoad HD 1844 TLCHD
1791 Shawtime Next HD 1845 TV Qng HD
1782 Showtime Women KO 1646 CMM HD
188G HBO HO TB48  MESKHD
1884 HBEOZ East HD 185 Comcast Spartsidet NE HD
1862 HEO Signaiurg HO 1851 Fox Business News HO
1883 Cineanax H) 1899 KY1THD
1888 Showtime HD 1861 Heifmark Moviz CRanne!
1886 TG Xlra HD 1862 AMC HD
1887 Showtime 2 HD fge2  TCMHD
1868 TMG K 1884 Litetime Mevie Netwark HD
1889 Showtime Shawcase HD 1865 0l
1880 Staral HO 1865 WALH Natwork HE
1882 Starz! Comeay HO 1869 ESPNHD
1883 Starz! Kids & Family HG 1870 ESPNZ HO
1864 Starz! Eege HO 1871 ESPMUHD
1895 Showtime Etrese HI 1872 ESPN NewsHD

1873 Versus MD
HIGH DEFINITION SERVICESH 1874 Gutdoor Channel HOw/+
1730 EWTM HD 1875 MHL Channel HD+/+
1733 Nickeloteon RO 1876 Mational Geographic HD
1734 Hib HD 1677 Speed Channel HO+/+
1740 Nabionat Geographic Wikd 8D 1878 CBS Coifeqe Sparts HD+/+
1744 tuTW HD 187¢  Tannfs Channel HO+f+

1745 History Chasnet intemational HD
1747 Headtine Mews HD
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Rates and Service Fees Per Manth Rates and Service Fees {confinued)
A. Cable Service: . One Time Charges:
. 8&5@50 §10.00 Prizary installation (includes 1 additional outiet) $42.50
» Basic Plus Standard %1245 Reconnection (at pole) $20.99
High Speed Onling $39.99
- . - Wireless $49.99
B. Digital Cabie (requires dinital converter); . .
» Digital Tier with Navigator (inctudes on-screen program guide, $12.95 Additional outlet {per outlet) $24.99
48 music channels and access to VOD and PPY) Upgrade/Downgrade $20.99
Equipment pick-up, sepatate trip required §29.99
Live Agent Biliing Processing Fee 3 5.00
. Digital Premivis Services:* Soft recannection fee $ 5.00
» Home Box Dffice (HBO} (includes On Demand access) $15.95
« (Cinemax (includes On Demand access) §15.95 H. Protessional ot
« Showtime & Tha Movie Channel {incluges On Demand access) $15.95 - Professional Home Vist §rr.9
= Starzl (inchudes On Demand access) $15.95

=

, Aeditional DigHal Services:
= Time Warner Cable Movie Pass*/ § 598
» Mayboy (monthly}” $149.95
« TV Asia or Zes TV (indlvidually}™ § 9.95
+ BAl international” § 885
* TWC en Espafiol”/ % 495
» Time Warner Gable Sporis Pass™/ $ 5.95
« HD Premium Tiert § 485
« Disney On Demand” § 389
= Here TV On Demand $15.95
= Howard TV On Demand $13.99
« Digital Video Recorder Service (UVR primary)* $12.95
« Digital Video Recorder Service (DVR additional)” $11.95
» Farnily Choica Tier*/* $12.99
+ Wholg House DVR Service gach 31893

. High Speed On-line Services:
» Road Runner Lite $29.99
+ Road Runner up o §54.85
« Turbo Road Runner (add-on service)* § 6.09
« Turbe Road Runner Extreme {add-on service)t $20.00
« Widehand {not available in all areas} $99.95
« EarthLink $47.45
+ Local.Net $44.95
« Wireless High Speed Internst Access $10.00

. Equipment Charges
+ Converter (addressable; analog, digital, BVR or HDTV) upte § 7.99
« Remota Controt § 50

+ CableCARD $ 240

Service Level f Cenverier Requirersienls

Hinchides broadcast retwork digital sigaal 48 avallabve wilh required equinment and associated monthiy chacge.

*Requires subscription 1o Bagic or Basic Plus Standard Service and Digital converter or CableCARD.

** Requires subseription (o Basic Plus Standard and Digital Cable with Digital converter or CabisCARD,
*/Requires subscription to Basic Plus Standard and Digital sonverter or CableCARD,
++Requires subscription o Basic Phus Standard and High Dedinitinn Digital sonverter,

*#*Reguires subscription to Basic only with Bgital converter.
+Requires subscription 1o Road Runner service.
++ Requires subscription to Time Wamer Cable Sports Pass.
Rafes and lingups are suliject lo change.
Rafes shown ara subjset to applizable laxes and regolatory fees.
Not ali services available in aif areas or io CabileCard customers.
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Time Warner Cable
Corporate Structure
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EXHIBIT |

The Company currently provides a state-of-the-art 2-way hybrid fiber/coax system.

A map of the cable plant in the Town of Williamstown is enclosed.



